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To the owners of «<APEX INSURANCE» LLC

REPORT ON THE AUDIT OF THE CONSOLIDATED FINANCIAL STATEMENTS

Opinion

We have audited the consolidated financial statements of Limited Liability Company «APEX
INSURANCE# (“the Company™) which comprise the statement of financial position as at December
31, 2019, and the statements of profit or loss and other comprehensive income, changes in equity and
cash flows for the year then ended, and noles to the financial statements, including a summary of
significant accounting policies.

In our opinion the consolidated financial statements give a true and fair view of the company's
financial position as at December 31, 2019, and its financial performance and cash flows for the year
then ended in accordance with International Financial Reporting Standards (IFRS).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (15As). Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the
Audit of the Financial Statements scction of our report. We are independent of the Company in
accordance with the International Ethics Standards Board for Accountant’'s Code of Ethics for
Professional Accountants (IESBA Code) together with the ethical requirements that are relevant to our
audit of the financial statements in the Republic of Uzbekistan and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the IESBA Code. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion,

Independence
We are independent of the company in accordance with the ethical requirements that are applicable and

are relevant to our audit, and we have fulfilled our other ethical responsibilities in accordance with
these requirements.
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OUR AUDIT APPROACH

Overview

As part of designing our audit, we determined materiality and assessed the risks of material
misstatement in the financial statements. In particular, we considered where management made

subjective judgements; for example, in respect of significant accounting estimates that involved
making assumptions and considering future events that are inherently uncertain.

Range
i max
Profitloss 5% 1%
Net assets 0.5% 5%
Total assets 0.5% 5%
Revenue ih.5% 5%
Expenses 0.5% 5%

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to obtain
reasonable assurance whether the financial statements are free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if individually or in
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of the financial statements. Based on our professional judgement, we determined certain
gquantitative thresholds for materiality. including the Company’s materiality for the financial statements
as set out in the table below.

These, together with qualitative considerations, helped us to determine the scope of our audit and the
nature, timing and extent of our audit procedures and 1o evaluate the effect of misstatements on the
financial statements as a whole.

How we tailored our audit scope

We tailored the scope of our audit, taking into account the structure of the company, the accounting
processes and controls, and the industry in which the Company operates. We determined the type of
work that needed to be performed by us.

Audit procedures were performed in company, which are considered significant either because of their
individual financial significance or due to their specific nature, covering the majority of sales, assets
and liabilities of the Company. We also performed additional specified procedures as well as analytical
procedures,

KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the financial statements of the current period. These matters were addressed in the context of
our audit of the financial statements as a whole, and in forming our opinion thereon, and we do not
provide a separate opinion on these matters. As in all of our audits, we also addressed the risk of
management override of internal controls, including among other matters consideration of whether
there was evidence of bias that represented a risk of material misstatement due to fraud.

We have no key audit matters to report with respect to our audit of the company’s financial statements.
There are no significant risks of material misstatement with respect to the company's financial
statements.
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Responsibilities of the Management for the Financial Statements;’

The Company's management are responsible for the preparation of consolidated financial statements
that give a true and fair view in accordance with International Financial Reporting Standards (IFRS),
and of financial statements that give a true and fair view in accordance with the laws and regulations
governing the preparation of financial statements in Uzbekistan and comply with statutory
requirements. The management are also responsible for such internal control as they determine is
necessary 1o enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, the management are responsible for assessing the company’s and
ability to continue as a going concern, disclosing, as applicable, matters relating to going concern and
using the going concern basis of accounting. The financial statements are prepared using the going
concern basis of accounting unless there is an intention to liquidate the company or to cease operations,
or there 1s no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion, Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit condueted in accordance with good auditing practice will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basig of these financial statements.

As part of an audit in accordance with good auditing practice, we exercise professional judgment and
maintain professional scepticism throughout the audit.

We also:

. Identify and assess the risks of material misstatement of the financial statements, whether due
o fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion, The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control,
. Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the company’s internal control.

kel

VERA BELL




APEX INSURANCE LLC
Consolidated Statement of Financial Position

Note 31 December 31 December 3 August
In thousands of UZS 2019 2018 2018
Assets
Non-current assets
Property, plant and equipment 9 21113 829 3 587 442 =
Investment property 10 11 421 911 - =
Deferred income tax assets 22 - 749 -
Total non-current assets 32535 740 3 588 191 -
Current assets
Inventores 12 66 405 3402 -
Ttade and other receivables 13 1890121 207 764 7 500 000
Carrent income tax prepayment 1 640 - =
Loans issued 11 481 069 -
Cash and cash equivalents 14 44 070 604 7 332 287 -
Total current assets 46 509 839 7 543 453 7 500 000
TOTAL ASSETS 79 045 579 11 131 644 7 500 000
EQUITY
Charter capital 15 32 500 000 7 500 000 7 500 000
Retained Eamings 5287 394 25 494 -
TOTAL EQUITY 37 787 394 7 525 494 7 500 000
LIABILITIES
Non-current liabilities
Borrowings 16 2454 188 292 582
Deferred income tax liabilities 22 1235 851 - -
Total non-current liabilides 3 690 039 292 582 -
Current liabilities
Borrowings 16 683 868 211 398
Insurance resetves 22 503 926 449 624 -
Trade and other payables 17 14 380 352 2 652 546 -
Total current liabilities 37 568 146 3313568 -
TOTAL LIABILITIES 41258 185 3 606 150 -
TOTAL LIABILITIES AND EQUITY 79 045 579 11131 644 7 500 000

Approved for issue and signed on behalf of the Management on 25 January 2021.

o)

Chief .-\cc%ﬁtar@a]jafanova N.V.

The accompanying notes on pages 6 to 59 are an integral part of these consolidated financial statements.



APEX INSURANCE LLC

Consolidated Statement of Profit or Lass and Other Comprehensive Incomce

In thossands of LIEY Mote 2019 2018
Insurance revenue 1% 51 205 450 622 B9
MNet expenses from reinsurance contracts held (9430 276) {10722)
Changes in insarance reserves (21 220 447 (449 624)
Total revenue 20 554 727 162 463
Cost of sales 19 (11 549 HE4) (174 876)
Insurance service resalt 9004 843 (12 413)
Oither operating ineome 20 51 845 .
General and administrative expenses 21 (3 535 22T (122:941)
Met impairment losses on financial assees (34 187}

Operating profit 5487 274 (135 354)
Finance income 2239874 229 743
Finance coses (THE 366) (6% 645)
Foreign exchange gain / (loss) {441 031}

Profit before income tax 6 497 751 24 744
Income tax expense 22 {1 235 851) TH0
PROFIT FOR THE YEAR 5 261900 25494
Other comprehensive income for the year

TOTAL COMPREHENSIVE INCOME

FOR THE YEAR 5 261 900 25494

The accompanying notes on pages 6 to 559 are an integral part of these consolidared financizl statements,



APEX INSURANCE LLC
Consolidated Statement of Changes in Equity

Antributable to owners of the Company
Charter capital  Retained earnings  Total equity

In ehosands of UES
Balance at 3 August 2018 T 500 000 - T 500 000
Profit for the year - 25 494 25 494

Other comprehensive income . z

Total comprehensive income for 20018 . 25 494 25494
Balance at 31 December 2018 T 500 000 25 494 T 525 494
Profit for the year - 5261 900 5261 9K

Cither comprehensive income

Total comprehenave income for 2019 5261 900 5261 HM
Comtribution to Charter capital 25 000 (HH) - 25 Oy (b
Balance at 31 December 2009 32 500 000 5 287 394 37 787 34

The accompanying motes on pages 6 o 59 are an ingegral part of these consolidated financial statements.



APEX INSURANCE LLC
Consolidated Statement of Cash Flows

1t thonsands af LIZY MNote 2019 2018
Cash Mows from operating activities

Profit before income tax 6 497 751 24 744

Adjustments for

Diepreciation of property, plant and equipment and investment property L 197 460 25 162

Change in infurance reserves 1573 965 500 925

Foreign exchange loss w41 031

Impairment loss provision of assets 34 187

Oither operating income received (31 B45) -

Operating cash Nows before working capital changes 23 850 549 550 731

Mt inerease in INVentones (i3 003 (3 402y
Met increase in trade and other recevables {1 682 35Ty T 292 234

MNet increase in loans issued {481 0649) F

Met increase in trade and other payables 11 727 806 2652 546

Changes in working capital 33 351 926 10 492 111

Interest paid {THE 366) {69 645)
Interest income received 2 185 471 229 743

Ingomme tax paid (1 6400 -

MNet cash from/ (used in) operating activities 34747 9 10 652 209

Cash Now from investing activities

Purchase of property, plant and cquipment (30 156 649} (3 612 504)
Met cash used in investing activities (30 156 649) (3 612 504)
Cash Mow from financing acrivities

Proceeds from borrowings 4 509 550 292 582

Repayment of borrowings {1 664 076)

Proceeds from contgbutions to Charter capital 29 250 0010

Met cash received from financing activitdes 32095 474 292 582
Effect of exchange rate changes on cash and cash equivalents 52 101

Net increase/ (decrease) in cash and cash equivalents 36 738 317 7 332 287
Cash and cash eguivalents as at beginning of the year 7 332 287 -

Cash and cash cquivalents as at the end of the year 14 44 070 604 7332 287

The accompanying notes on pages O to 59 are an integral part of these consolidated financial statements,



APEX INSURANCE LLC
Notes to the Consolidated Financial Staterments — 31 December 2019

1 Introduction

These consolidated fnancial staterments have been prepared in accordance with ITnternational Financial Reporting Standards
for the vear ended on 31 December 2019 for APEX Insurance Limited Liability Company (the “Company™) and its
subsidiary (the “Group™).

The Company was incorporated and domuciled in the Republic of Uzbekistan in accordance with the Registranon
File#626994 by the Ministry of Justice of the Republic of Uzbekistan on 3 August 2018,

Owners, As of 31 December 2009 and 2008, the structure of owners 15 as follows:

In % 2019 2018
Muxirdinoy X, M. 49 68% 50, 00%
Musiedinova M. [ 29,55% 0,00
Pulatova M. 11,54% A0,00%%
Onent Invest Grroup LLC 9.23% 0, 00%s
Total 100%% 100%%

Principal activity. The Company’s principal business activity is insurance both in voluntary and mandatory under 17
classes of insurance as well as reinsurance, such as:

MNo. of class MName of class
Jass | Accident insurance
(Jass 2 Sckness insurance
(lass 3 Land vehucles darmape or loss insurance
Class 4 Railway damage or loss insurance
Class 5 Aircraft damage or loss insurance
Class 6 Ships damage and loss insurance
Clage 7 Croods o bransit imsurance
Class 8 Property insurance due to fire and natural disasters
Class 9 Property damage and loss insurance
lass 10 Metor hability insurance
(ass 11 Aviaticn liability insurance
(Jass 12 Marine liability insurance
Class 13 Cieneeal lability insurance
(Jaszs 14 Credit insarance
(Jaz= 15 Surctyship insurance
(lass 16 Miscellaneous financial losses
Class 17 Lepal expenses insurance

The License on voluntary insurance was obtained from Ministry of Finance of the Republic of Usbekistan on 27
September 2018, The License on mandatory insurance and reinsurance was obtained from Ministry of Finance of the
Republic of Usbekistan on 15 April 2019,

Registered address / Place of business. The Company’s registered address and place of business is as follows:

1544 Buyuk Tpak Yuli str, Mirza Ulugbek distrier,
Tashkent, Republic of Uzbekistan

Presentation currency. These consolidated financial statements are presented in Uzbelistan Soums ("UXS"), unless
otherwise stated,




APEX INSURANCE LLC
Notes to the Consolidated Financial Statements — 31 December 2019

2 Operating Environment of the Company

Emerging markets such as Uzbekistan arc subject to different nsks than maore developed markets, including economic,
political and social, and legal and legislative risks. During 2019, the government of Uzbckistan remained commirted to carry
put social-cconomic reforms started in 2016 and liberalization of the market with an emphasis predominantly on
broadening the export potential and improvement of business climate of Uzbekistan 1o atract forcign dircet investment,
As a result, laws and regulations, including tax and regulatory frameworks, affecting businesses in Uzbekistan seatted to
change rapidly. The future cconomic direction of the Republic of Uzbekistan heavily depends on the new fiscal and
monctary policies the povernment plans to adopt during the on-going reforms, together with developments in the legal,
regulatory, and political environment.

For the purpose of measurement of expected credit losses (“ECL") on the Group's loans, receivables and similar assets the
Group uses supportable forward-looking information, including forecasts of macrocconomic variables. As with any
economie forecast, however, the projections and likelihoods of their occurrence are subject to a high degree of inherent
uncertainty and therefore the actual ourcomes may be significantly different from those projected. Note 25 provides more
information of how the Group incorporated forward-looking information in the ECL models.

3 Summary of Significant Accounting Policies

Basis of preparation. These consolidated financial statements have been prepared in accordance with Internaconal
Financial Reporting Standards (“IFRS™) under the histonical cost convention, as modified by the initial recognition of
financial instruments based on fair valoe, The principal accounting policies applied in the preparation of these consolidated
financial statements are set out below, Apart from the accounting policy changes resulting from the adopton of IFRS 16,
Leases, effective from 1 January 2019, these policics have been consistently applied to all the periods presented, unless
otherwise stated. Refer to Notes 5 and 29, The principal accounting policies applied to leases until 31 December 2018 are
presented in Note 29.

These financial statements for the year ended 31 December 2019 are the firse the Group has prepared in accordance with
IFRS. IFRS | allows first-time adopters certain mandatory and voluntary exemptions from the retrospective application of
certain requirements under IFRS, bur the Group has not applicd those cxemptions.

The preparation of consolidated financial statements in conformiry with IFRS requires the use of certain entical accounting
estimates. It also requires management 1o exercise its jadgement in the process of applying the Group's accounting policies.
The areas involving a higher degree of judgement or complexity, or areas where assumptions and estimates are significant
to the consolidated financial statements are disclosed m Note 4.

Consolidated fnancial statements. Subsidiaries are those investees, including structured entities, thar the Group controls
because the Group (i) has power to direct the relevant activities of the investees that significantly affect their returns, (i)
has exposure, or rights, o vanable returns from its involvement with the investees, and (i) has the ability to use its power
over the investees to affect the amount of the investar’s returns. The existence and effect of substantive rights, including
substantive potential voting rights, are considered when assessing whether the Group has power over another entity. For a
right to be substantive, the holder must have a practical ability to exercise that right when decisions about the direction of
the relevant activities of the investee need to be made. The Group may have power over an investee even when it holds less
than the majority of the voting power in an investee. In such a case, the Group assesses the size of its voting rights relauve
to the size and dispersion of holdings of the other vote holders to determine if it has de-facto power over the investee.

Protective rights of other investors, such as those that relate o fundamental changes of the investee’s acuvities or apply
only in exceptional circumstances, do not prevent the Group from controlling an investee. Subsidiarics are consolidated
from the date on which control is transferred to the Group {acquisition date) and arc deconsolidated from the date on
which control ceases,

The acquisition method of accounting is used to account for the acquisiton of subsidiaries other than those acquired from
partics under common control. Identifiable assets acquired and Labilities and contingent lisbilities assumed in a business
combination are measured at their fair values at the acquisition date, irrespective of the extent of any non-controlling
ineerest.

The Group measures non-controlling nterest that represents present ownership interest and entitles the holder w a
proportionate share of net assets in the event of liquidation on a transaction by transaction basis, either at: {a) fair value, or
{b) the non-controlling interest’s proportionate share of net assets of the acquirce. Non-controlling interests that are not
present ownership interests are measured at fair value.

Gonodwill is measared by deducting the net assets of the acquiree from the aggregate of the consideration ransferred for
the acquiree, the amount of non-controlling inferest in the acquiree and the fair value of an interest in the acquirce held
immediately before the acquisition date. Any negative amount (“negative goodwill” or = “hargain purchase™) is recognised
in profit or loss, after management reassesses whether it identified all the assers acquired and all the lishilities and
contingent liabilities assumed and reviews the appropriateness of their measurement.




APEX INSURANCE LLC
Notes to the Consolidated Financial Statements — 31 Decernber 2019

3 Summary of Significant Accounting Policies (Continued)

The consideration transferred for the acquiree is measured at the fair value of the assets given up, cquity instruments issucd
and liabilities incurred or assumed, including the fair value of assets or liabilities from contingent consideration
arrangements, but excludes acquisition related costs such as advisory, legal, valuation and similar professional services,
Transaction costs related o the acquisiion of and incurred for issuing cquiry instruments are deducted from equity;
transaction costs incurred for issuing debt as part of the business combination are deducted from the carrying amount of
the debt and all other transaction costs assocated with the scquisiton are expensed,

Intercompany transactions, balances and unrealised gains on transactions between Group companies are eliminated;
unrealised losses are also climinated unless the cost cannot be recovered. The Company and all of its subsidiaries use
uniform accounting policies consistent with the Group’s policics, When necessary amounts reported by subsidiaries have
been adjusted to conform with the Group's accounting policies.

MNon-controlling inferest is that part of the net results and of the equity of a subsidiary atributable to interests which are
not owned, direcdy or indirecty, by the Group. Non-controlling interest forms a separate component of the Group's
".fl'l.l".}".

Purchases and sales of non-controlling interests. The Group applics the economic entity model o account for
transactions with owners of non-controlling interest in transactions that do not result in a loss of control. Any difference
between the purchase consideration and the carrying amount of non-controlling interest acquired is recorded as a eapital
transaction directly in equity. The Group recognises the difference berween sales consideration and the carrying amount of
non-controlling interest sold as a capital transaction n the statement of changes in equity.

Purchases of subsidiaries from parties under commeon control. Purchases of subsidiaries from parties under common
control are accounted for using the predecessor values method, Under this method the consolidated financial statements of
the combined entity are presented as if the businesses had been combined from the beginning of the earliest penod
presented or, if later, the date when the combining entitics were first brought under commen control. The assets and
liahilitics of the subsidiary transferred under common control are at the predecessor entity’s carrying amounts,

The predecessor entity is considered to be the highest reporting entity in which the subsidiary’s IFRS financial information
was consolidated. Related poodwill inherent in the predecessor entity’s onginal acquisitions is also recorded in these
consolidated financial statements. Any difference between the carrying amount of net assets, including the predecessor
entity's goodwill, and the consideration for the acquisition is accounted for in these consolidated financial statements as an
adjustment within equity.

Associates. Associates are entities over which the Group has significant influence (directly or indirectly), but not control,
generally accompanying a shareholding of between 20 and 50 percent of the voting rights. Investments in associates are
accounted for using the equity method of sccounting and arc initially recognised at cost, and the carrying amount s
increased or decreased to recognise the investor’s share of the profic or loss of the investee after the date of acquisition.
Dividends received from associates reduce the carrying value of the investment in associates, Other post-acquisition
changes in the Group’s share of net assets of an associate are recognised as follows: (1) the Group's share of profits ar
losses of associates is recorded in the consolidared profit or loss for the year as the share of resuls of associates, (i) the
Group's share of other comprehensive income is recognised in other comprehensive income and presented sepasately, (i);
all other changes in the Group's share of the carrying value of net assets of associates are recognised in profit or loss within
the share of results of associates.

However, when the Group’s share of losses in an associate equals or exceeds its interest in the associate, including any
other unsecured receivables, the Group does not recognise further losses, unless it has incurred obligations or made
payments on behalf of the associate,

Unrealised pains on transactions between the Group and its associates are climinated to the extent of the Group’s interest
in the associates; unrealised losses are also climinated unless the ransaction provides evidence of an impairment of the
asset transferred.

Jvint arrangements. Investments in joint arrangements are classified as either joint operations or jaint ventures depending
on the contractual rights and obligations of each investor. The Group has assessed the nature of its joint armngements and
determined them to be joint ventures, Jaint ventures are accounted for using the equity method,

Under the equity method of accounting, interests in joint ventures are initially recognised at cost and adjusted thereafter 1o
tecopnise the Group’s share of the post-acquisition profits or losses and movements in other comprehensive income.
When the Group’s share of losses in a joint venture cquals or exceeds its interests in the joint ventures (which includes any
long-term interests that, in substance, form part of the Group’s net investment in the joint ventures), the Group does not
recognise further losses, unless it has incurred obligations or made payments on behalf of the joint ventures.

Unrealised gains on transactions between the Group and its joint ventures are eliminated to the extent of the Group’s
interest in the joint ventures, Unrealised losses are also eliminated unless the transaction provides evidence of an
impairment of the asset transferred. Accounting policies of the joint ventures have been changed where necessary to ensure
consistency with the policies adopred by the Group.




APEX INSURANCE LLC
Neores ro the Consolidated Financial Statements — 31 December 2009

3 Summary of Significant Accounting Policies (Continued)

Disposals of subsidiarics, associates or joint ventures. When the Group ceases 1o have control or significant influence,
any retained interest in the entity is re-measured to its fair value at the date when control is lost, with the change in carrying
amount recognised in profit or loss, The fair value is the inidal carrying amount for the purposes of subsequently
accounting for the retained interest as an associate, joint venture or financial asset. In addition, any amounts previously
recognised in other comprehensive income in respect of that entity, are accounted for as if the Group had directly disposed
of the related assets or liabilities. This may mean that amounts previously recognised in other comprehensive income are
reclassified to profit or loss.

If the ownership interest in an associate is reduced but significant influence is retained, only & proporoonate share of the
amounts previously recognised in other comprehensive income are reclassified to profic or loss where appropriate.

Fareign currency translation, The functional currency of cach of the Group’s consolidated entities is the currency of the
primary economic environment in which the entity operates. The functional currency of the Company and its subsidiaries,
and the Group's presentation currency, is the national currency of the Republic of Uzbekistan, Uzbekistan Soums (*LIZ5").
The consolidated financial statements are presented in Uzbekistan Soums ("UZS"), which is the Group's presentation
eurrency,

Transactions and balances. Monetary assets and liabilities are translated inwo each entitys functional currency at the
official exchange rate of the Central Bank of the Republic of Uzbekistan (“CBU") at the respective end of the reporting
period. Foreign exchange gains and losses resulting from the settlement of the transactions and from the transladon of
monetary assets and liabilities into each ennty’s functional currency at year-end official exchange rates of the CBU are
recagnised in profit or loss as finance income or costs, net. Foreign exchange gains and losses that relate to borrowings and
cash and cash equivalents are presented in the consolidated statement of profit or loss and other comprehensive income
within “finance income or costs”. All other foreign exchange gaing and losses are presented in the consolidated statement of
profit or loss and other comprehensive income within *Other gains/(losses), net’. Translation ar year-end rates does not
apply to non-monetary items that are measured at historical cost. Non-monetary items measured at fair value in a foreign
currency, including cquity investments, are translated using the exchange rates at the date when the fair value was
determined. Fffects of exchange rate changes on non-monetary items measared at fair value in 2 foreign currency are
recorded as part of the fair value gan or loss,

The Group companies. Loans between the Group entities and relared foreign exchange gains or losses are climinated
upon consolidation, However, where the loan is between the Group entities that have different functional currencies, the
foreipn exchange gain or loss cannot be eliminated in full and is recognised in the consolidated profic or loss, unless the
laan is not expected to be settled in the foreseeable future and thus forms part of the net investment in foreign operation.
In such a case, the foreign exchange gain or loss is recopnised in other comprehensive income,

The results and financial position of each Group ennity (the functional currency of none of which is a currency of a
hyperinflationary economy) are translated into the presentation currency as follows:

(i assets and liabilities for each statement of financial position arc translated at the closing rate at the end of the
respective reporting period;
(i) income and expenses are translated at average exchange rates (unless this average is not a reasonahle

approximation of the cumulative cffect of the rates prevailing on the transaction dates, in which case income and expenses
are translated ar the dates of the transactions);

{iii) components of equity are translated at the histonc rate; and

(iv) all resulting exchange differences are recognised in other comprehensive income,

When control over a foreign operation or a subsidiary with a functional currency other than the functional or presentation
currency of the Group is lost, the exchange differences recognised previously in other comprehensive income are
reclassified o profit or loss for the year as part of the gain or loss on disposal. On partial disposal of a subsidiary without
loss of control, the related portion of accumulated currency translation differences is reclassified to non-controlling interest
within equity.

At 31 December 2019, the principal rate of exchange used for translating foreign currency balances was USD 1 = UZS
Y 507.56 (2018: USD 1 = UZS 8 339.55),

Property, plant and equipment. Property, plant and equipment are stated ar cost, less accumulated depreciation and
impairment, where required. Property, plant and equipment includes assets under construction for future use as property,
plant and equipment.

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as appropriate, only when it
is probable that future economic benefits associated with the item will flow to the Group and the cost of the item can be
measured reliably, Costs of minor repairs and day-to-day maintenance are expensed when incurred. Cost of replacing major
parts or components of property, plant and cquipment items are capitalised and the replaced part is retired.
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At the end of cach reporting period management assesses whether there is any indication of impairment of property, plant
and cquipment. If any such indication exists, management estimates the recoverable amount, which is determined as the
higher of an assets fair value less costs of disposal and its value in use. The carrving amount is reduced to the recoverable
amount and the impairment loss is recognised in profit or loss for the year. An impairment loss recognised for an asset in
prior years is reversed where appropriate if there has been a change in the estimates used to determine the asset’s value in
use or far vahae less costs of disposal,

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are recognised in
profit or loss for the year,

Depreciation. Land is not depreciated. Depreciation on other items of property, plant and equipment is caleulated using
the straight-line method to allocate their cost wo their residual values over their estmated useful hves:

Buildings 20 o 35
Office equipment |5 to 10]
Vehicles |3ob)
Oither |5 o 10]

Shorter of usetul life and the term of the
Leasehold improvements underlying lease

The residual value of an asset is the estimated amount that the Group would currently obain from the disposal of the asset
less the estimated costs of disposal, if the asset was already of the age and in the condition expected at the end of its useful
life. The assers’ residual values and useful lives are reviewed, and adjusted if appropriate, at the end of each reporting
period.

Invesement property. Investment property is property held by the Group to earn rental income or for capil
appreciation, or both and which is not occupied by the Group. Investment property includes assets under construction for
future use as INVESIMENT PrOpPerty,

Investment properties are stated at cost less accumulated depreciation and provision for impairment, where required. Tt any
indication exists that investment propertics may be impaired, the Group estimates the recoverable amount as the higher of
value in use and fair value less costs of disposal. The carrying amount of an investment property is wrirten down o its
recoverable amount through a charpe to profit or loss for the year. An impairment loss recognised in prior years is reversed
if there has been a subsequent change in the cstimates used to determine the asser’s recoverable amount.

Subsequent expenditure is capitalised only when it is probable that future economic benefits associated with the item will
flow to the Group, and the cost can be measured reliably. All other repairs and maintenance costs are expensed when
incurred. If an investment property becomes owner-occupied, it is reclassified to property, plant and equipment.]

Right-of-use assets. The Group leases various offices, equipment and vehicles. Contracts may contain both lease and
non-lease components. The Group allocates the consideration in the contract to the lease and non-lease components based
on their relative stand-alone prices. However, for leases of real estate for which the Group is a lessee, it has elected not o
separate lease and non-lease components and instead accounts for these s a single lease component.

Assets arising from a lease are initally measured on a present value basis,
Right-af-use assets are measured at cost comprising the following:

the amount of the inidal measurement of lease lability,

any lease payments made at or before the commencement date less any lease incentives received,
any initial direct costs, and

costs o restore the asset to the conditons required by lease agreements,

Right-of-use assets are generally depreciated over the shorter of the asser's useful life and the lease term on a straight-line
basis. 1f the Group is reasonably certain 1o exercise a purchase option, the right-of-use asset is depreciated over the
underlying assets’ useful lives. Depreciation on the items of the right-of-use assets is calculared using the straight-line
method over their estimated useful lives as follows:

Ulseful lives in years
Buildings [20 to 35]
Machinery [5 to 10]
Motor vehicles [3 o 6]

10
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Intangibile assets other than goodwill, The Group’s intangible assets other than goodwill have definite useful lives and
primarily include capitalised computer software, patents, trademarks and licences.

Acquired computer software licences, patents and trademarks are capitalised on the basis of the costs incurred to acquirs
and bring them to use,

Develupment costs that are dircctly associated with identifiable and unique software controlled by the Group are recorded
as intangible assets if an inflow of incremental economic benefits exceeding costs 18 probable. Capitalised costs include
employee henefits expense of the software development team and an appropriate portion of relevant overheads. All other
costs associated with computer software, c.g. its maintenance, are expensed when incurred,

Intangible assets are amortised using the straight-line method over their useful lives of 5 years,

If impaired, the carrying amount of intangible assets is wnitten down to the higher of value in use and fair value less coses of
disposal.

Impairment of non-financial assets. Intangible assets that have an indefinite useful life or intangible assets not ready tor
use are not subject to amortsation and arc tested annually for impairment. Assets that are subject to depreciation and
amortisation are reviewed for impairment whenever events or changes in cireumstances indicate that the carrying amount
may not be recoverable. An impatrment loss is recognised for the amount by which the asset’s carrying amount exceeds its
recoverable amount, The recoverable amount is the higher of an asset’s fair value less costs of disposal and value in use,
For the purposes of assessing impairment, assets are grouped at the lowest levels for which there are largely independent
cash inflows (cash-penerating units). Prior impairments of non-financial assets (other than goodwill) are reviewed for
possible reversal at each reporting date.

Neon-current assets classified as held for sale for disposal group). Non-current assets and disposal groups {which may
include both non-current and current assets) are classified in the consolidated statement of fnancial position as “non-
current assets held for sale” if their carrying amount will be recovered principally through a sale ransaction (including loss
of control of a subsidiary holding the assets) within twelve months after the reporting period, Assers are reclassified when
all of the following conditions are met: (a) the assets are available for immediate sale in their present condition; (b) the
Group's management approved and initiated an active programme to locate a buyer; (¢) the assets are actively marketed for
sale at a reasonable price; (d) the sale is expected within one year; and (¢) it is unlikely that significant changes to the plan 1o
sell will be made or that the plan will be withdrawn.

Mon-current assets or disposal groups classified as held for sale in the current period’s consolidated statement of financial
position are not reclassified or re-presented in the comparative consolidated statement of financial position to reflece the
classification ar the end of the current period.

A disposal group is a group of assets (current or non-current) to be disposed of, by sale or otherwise, together as 4 group in
a single transaction, and liabilities directly associated with those asscts that will be transferred in the transaction, Goodwill is
included if the disposal group includes an operation within a cash-generaning unit to which goodwill has been allocared on
acquisition. Non-current assets arc asscts that include amounts expected to be recovered or collected more than twelye
maonths after the reporting perind. 1F reclassification is required, both the current and non-current portions of an asset are
reclassified.

Held for sale disposal groups as a whole are measured at the lower of their carrying amount and fair value less costs of
disposal. Held for sale property, plant and equipment, investment propertics and intangible assets are not depreciated or
amortised, Reclassified non-current financial instruments are not subject o write down o the lower of their carrying
amount and fair value less coses of disposal,

Liabilities directly associated with the disposal group that will be mmansferred in the disposal transaction are reclassified and
presented separately in the consolidated statement of financial position.

Financial instrumenes — key measurement terms. Fair value is the price that would be received to sell an asser or paid
tor transfer a liability in an orderly transaction between market participants at the measurement date. The best evidence of
fair value is the price in an active market. An active market is one in which transactions for the asset or lability take place
with sufficient frequency and volume to provide pricing information on an ongoing basis,

Fair value of financial instruments traded in an active market is measured as the product of the quoted price for the
individual asset ar liability and the number of instruments held by the entity. This is the case even if a market’s normal daily
rrading volume is not sufficient to absorb the quantity held and placing orders to sell the position in a single transacoon
might affcct the quoted price. The price within the bid-ask speead which 15 most representative of the fair value of the
instrument in thar particular circumstances was used to measure fair value, which management considers is [the last trading
price on the teporting date] [the average of actual trading prices on the reporting date. The quoted market price used ©
value financial asscts is the current bid price; the quoted market price for financial labilities s the current asking price.
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A portfolio of other financial assets and liabilities that are not traded in an active market is measured at the fair value of a
group of financial assets and financial lishilites on the basis of the price that would be received to sell a net long positon
(ic. an asser) for a particular risk exposure or paid to transfer a oet short positon (e, a liability) for a particular risk
exposare in an orderly transaction berween market participants at the measurement date. This is applicable for assets
carried at fair value on a recurring basis if the Group: (1) manages the group of financial assets and financial babilities on
the basis of the Group’s net exposure to g particular market risk (or nsks) or to the eredit rsk of a particular counterparty
in accordance with the Group's documented risk management or investment strategy; (b) it provides information on that
hasis about the group of assets and liabilities to the Group's key management personnel; and (¢) the market risks, including
duration of the Group’s exposure to a particular market risk {or risks) ansing from the fnancial asses and financial
liabilines are substantially the same.

Valuation techniques such as discounted cash flow models or models based on recent arm’s lenpth transactions or
consideration of financial data of the investees are used to measare fair value of certain financial instruments for which
external market pricing information is not available. Fair value measurements are analysed by level in the fair value
hierarchy as follows: (i) level one are measurements at quoted prices (unadjusted) in active markets for identical assets or
liabilities, (if) level two measurements are valuations techniques with all material inputs observable for the asset or liability,
cither directly (that is, as prices) or indirectly (that is, derived from prices), and (jii) level three measurements are valuations
not based on solely ubservable market daea (thar is, the measurement requires significant unobservable inputs). Transfers
between levels of the fair value hierarchy are deemed to have occurred at the end of the reporung period. Refer o Nore 34,

Transaction costs are incremental costs that are directly atributable to the acquisition, issue or disposal of a financial
instrument. An incremental cost is one that would not have been incurred if the transaction had not taken place,
Transaction costs include fees and commissions paid to agents (including emplovees acting as selling agents), advisors,
brokers and dealers, levies by repulatory agencies and securitics exchanges, and transfer taxes and dutes, Transaction costs
do not include debt premiums or discounts, financing costs or internal administrative or holding costs.

Amortied cort {“AC™) 15 the amount at which the financial instrmment was recognised at initial recognition less any principal
repayments, plus accrued interest, and for financial asscts less any allowance for expected credit losses (“ECL"). Acerued
interest includes amortisation of trensaction costs deferred at inital recognition and of any premium or discount o the
maturity amount using the effective interest method, Acerued interest income and accrued interest expense, including both
acerued coupon and amortised discount or premium (including fees deferred at origination, if any), are not presented
separately and are included in the carrying values of the related items in the consolidated statement of financial position.

The effective interest method is a method of allocating interest income or interest expense over the relevant penod, so as o
achieve a constant periodic rate of interest {cffecove interest rate) on the carrying amount, The effective interest rate is the
rate that exactly discounts estimated future cash payments or receipts (excluding future credit losses) through the expected
life of the financial instrument or a shorter period, if appropriate, to the gross carrying amount of the financial instrament,
The effective interest rate discounts cash flows of variable interest instruments to the next interest re-pricing date, except
for the premium or discount which reflects the credit spread over the floanng rate specified in the instrument, or other
variables that are not reset to market rates. Such premiums or discounts are amortised over the whole expected life of the
instrument, The present value calculation includes all fees paid or received between parties to the contract that are an
integral part of the effective interest rate. For asscts that are purchased ot originated credit impaired (*POCIH”) at initial
recognition, the effective interest rate 1s adjusted for credit risk, Le. it is caleulated based on the expected cash fows on
initial recognition instead of contractual payments.

Financial instruments — initial recognition. Financial instruments at FVTPL are initially recorded at fair value. All other
financial instruments are initally recorded at fair value adjusted for transaction costs. Fair value at initial recognition is best
evidenced by the transaction price. A gain or loss on initial recognition is only recorded if there is a difference between fair
value and transaction price which can be evidenced by other observable current marker transactions in the same instrument
or by a valuation technigue whose inpurs include only data from observable markets. After the inital recognition, an ECL
allowance is recognised for financial asscts measured ar AC and investments in debt instruments measured at FVOCI,
resulting in an immediste accountng loss,

All purchases and sales of financial asscts that require delivery within the time frame established by regulacon or marker
convention (“regular way” purchases and sales) are recorded at trade date, which is the date on which the Group commirs
to deliver a financial assct. All other purchases are recognised when the Group becomes a party to the contractual
provisions of the instrument.

Financial assets — classification and subsequent measurement — measurement categories. The Group classifies
financial asscts in the following measurement categorics: FVTPL, FVOCI and AC. The classification and subsequent
measurement of debt financial assers depends on: (i) the Group’s business model for managing the related assets portfolio
and (i) the cash flow characteristics of the assel
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Financial assets — classification and subsequent measurement — business model, The business model reflecs how the
Group manages the assets in order to pencrate cash flows — whether the Group's objective is: (i) solely to collect the contractual
cash flows from the assers (“hold m collect contractual cash fows™) or (i) to collect both the contractual cash flows and the cash
flows ansing from the sale of assets (hold to collect contraciual cash flows and sell”) or, if neither of (i) and (i) 15 applicable, the
financial assets are classified as part of “other” business model and measured at TVTPL.

Business mode! is determined for a proup of assets {on a portfolio level) based on all relevant evidence about the activities thar the
Ciroup undertakes to achieve the objective set out for the portfolio available at the date of the assessment. Factors considered by
the Group in determining the business model include the purpose and composition of a portfolio, past experience on how the
cash flows for the respective assets were collected, how nisks are assessed and managed, how the assers” performance is assessed
and how managers are compensated. Refer to Note 4 for eritical judgements applied by the Group in determining, the business
models for its financial assets.

Financial assets — classification and subsequent measurement — cash flow characteristics. Where the business model is 1o
hold assets 1o colleet comtractual cash flows or o holed contractual cash flows and sell, the Group assesses whether the cash flows
represent solely payments of principal and interest (“SPPI”). Financial assets with embedded derivatives are considered in their
entirery when determining whether their cash flows are consisient with the SPP1 feare. In making this assessment, the Group
considers whether the econtractual eash flows are consistent with 2 basic lending armangement, iLe. inerest inchades only
consideration for credit osk, dme value of money, other basic lending risks and profit margn.

Where the contractual terms introduce exposure to risk or volality that 15 inconsistent with a basic lending amangement, the
financial asset is classificd and measured at FVTPL, The SPPI assessment is performed on initial recognition of an asset and it is
not subsequently reassessed. Refer to Note 4 for critical judgements applicd by the Group in performing the SPPL test for its
financial assets,

Financial assets — reclassification. Financial instruments are reclassified only when the business modsl for managing the
portiolio as a whole changes. The reclassification has a prospective effect and takes place from the beginning of the first reporting
period that follows after the change in the business model. The Group did not change its business model during the current and
comparative period and did not make any reclassifications.

Financial assets impairment — credit loss allowance for ECL. The Group assesses, on a forward-looking basis, the ECL for
debr instruments measured at AC and FVOCT and for the exposures ansing from loan commitments and financial pearantee
contracts, for contract assets. The Group measures ECL and recognises net impasrment losses on financial and contract assets at
each reporting date. The measurement of ECL reflects: (i) an unbiased and probability weighted amount that is determined by
cvaluanng a range of possible oucomes, @) tme value of money and (it} all reasonable and supportable information that s
available without undue cost and cffort ar the end of each reporting perod about past events, current conditions and forecasts of
futire conditions.

Dichr instruments measured at AC, trade and other receivables, loans issued and contract assets are presented in the consolidared
statement of financial position net of the allowance for ECL. For loan commitments and financial guarantees, a separate provision
fior ECL is recognised as a liability in the consolidated statement of Anancial position. For debt instruments at FVOCT, changes in
amomised cost, net of allowance for ECL, are recognised in profit or Inss and other changes in carrying value are recognised in
OCT as gains less losses on debt instruments at FVOCL

‘The Group applics simplified approach for impairment of trade and lease recevable. For other financial assets the Group applies
a three stage model for impairment, based on changes in credit quality sinee ininal recognition. A financial instrument that is not
credit-impaired on initial recognition is dassificd in Stage 1. Financial assets in Stage 1 have their ECL measured at an amount
cqual to the portion of lifetime ECL that results from default events possible within the next 12 months or until contractual
maturity, if shorer (“12 Months BECLY). I the Group identifics a significant increase in eredit risk (“SICR”) since initial
recogrition, the asset is transferred 1o Stage 2 and its ECL is measured based on ECL on a lifetime basis, that is, up untl
contracual maturity but considenng expected prepayments, ifany (Lifetime ECL™),

Refer to Nowe 25 for a deseription of how the Group determines when a SICR has occurred. 1f the Group determines that a
financial asset is credit-impaired, the asset is transferred o Stage 3 and its ECL is measured as a Lifetime BECL. The Group's
definition of credit inpaired assets and definition of default is explained in Note 25. For financial assets that are purchased or
originated credit-impatred (“POCT Assers”), the ECL s always measured as a Lifetime ECL. Note 25 provides information about
inputs, assumptions and cstimation techmiques used in measuring ECL, inchuding an explanation of how the Group incorporates
forward-looking information in the BCT models.

Financial assets — write-off. Financial asscts are written-off, in whole ar in part, when the Group exhausted all practical
recovery efforts and has concluded that there s no reasonable expectation of recovery, The write-off represenes a
derecognition event. The Group may wrire-off financial assets that are stll subject to enforcement activity when the Group
sceks o recover amounts that are contractually due, however, there is no reasonable expectation of recovery.
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Financial assets— derecognition. The Group derecognises financial assers when (a) the assets are redeemed or the rights
to cash flows from the assets otherwise expire or (b) the Group has transferred the rights to the cash flows from the
financial assets or entered into a qualifying pass-through arrangement whilst (i) also mansfernng substantially all the risks
and rewards of ownership of the assets or (i) neither transferring nor retaining substantially all the risks and rewards of
ownership but not remining control.

Control is rewined if the counterparty does not have the practical ability to sell the asset in its entirery to an unrelared third
party without needing o impose additional restrictions on the sale,

Financial assets — modification. The Group sometimes renegotiates or otherwise modifies the contractual terms of the
financial assets. The Group assesses whether the modification of contractual cash flows is substantial considering, among
other, the following factors: any new contractual terms that substandally affect the nsk profile of the asser (eg profit share
or equity-based rerurn), significant change in interest rate, change 1 the currency denomination, new collateral or credit
enhancement that significantly affects the credit risk associated with the asset or a significant extension of & loan when the
borrower s not in financial difficulties.

If the modified terms are substantially different, the rights to cash fllows from the original asset expire and the Group
derecognises the orginal financial asset and recognises a new asset at its fair value, The date of renegotiation is considered
tor be the date of initial recognition for subsequent impairment calculation purposes, including determining whether a STCR
has accurred. The Group also assesscs whether the new loan or debt instrument meets the SPPI erterion, Any difference
hetween the carrving amount of the orginal asset derecognised and fair value of the new substantally modified asset is
recognised in profit or loss, anless the substance of the difference is atmbuted to a capital transaction with owners.

In a sitmanon where the renegotiation was driven by financial difficulties of the counterparty and inability to make the
originally agreed payments, the Group compares the original and revised expected cash flows to assets whether the rsks
and rewards of the asset are substantially different as a result of the contractual modification. I the rAsks and rewards do
not change, the modified asset is not substantally different from the onginal asset and the modificaton docs not result in
derecopnition. The Group recalculates the gross carrving amount by discounting the modified contracrual cash flows by the
original effective interest rate {or credit-adjusted effecuve interest rate for POCI financial asscts), and recognises a
maodification gain ar loss in profic or loss,

Financial labilities — measurement categories, Financial labilities are elassified as subsequently measured at AC, except
for (i) financial liabilites at FVTPL: this classification is applied to derivatives, financial liabilities held for tading (e, short
positions in securities), contingent consideration recognised by an acquirer in a business combination and other financial
liabilitics designated as such at inital recogniton and (i) financial guarantee contracts and loan commitments,

Financial liabifities = derecognition. Financial liabilines are derecognised when they are extnguished (ie. when the
obligation specified in the contract is discharged, cancelled or expires).

An exchange between the Group and its original lenders of debt instruments with substannally different terms, as well as
substantial modificanons of the terms and conditions of existing Anancial liabilities, are accounted for as an extinguishment of the
original financial lability and the recognition of a new financial liability. The terms are substantially different if the discounted
present value of the cash flows under the new terms, including any fees paid net of any fees received and discounted using the
original effective interest mte, s at least 10% different from the discounted present value of the remaining cash flows of the
original financial liability. In addition, other qualitative factors, such as the currency that the instrument is denominated in, changes
in the ype of interest rate, new conversion features attached w the instrument and change in loan covenants are also considered.
1f an exchange of debt instruments or modification of terms is accounted for as an extinguishment, any costs or fees incurred are
recognised as part of the gain or loss on the extinguishment. [T the exchange or modification s not accounted for as an
extinguishment, any costs or fees incurred adjust the carrying amount of the libility and are amortised over the remaining term of
the modified liabiliry.

Modifications of liabilitics that do not result in extinpuishment are accounted for as a change in estimate using a cumulative
catch up method, with any gain or loss recognised in profic or loss, unless the economic substance of the difference in
carrying values is avributed w0 a capital transacion with owners.

Financial labilities designated at FVTPL, The Group may designate certain Babilities at FVTPL at initial recognition,
Crains and losses on such liabilities are presented in profit or loss except for the amount of change in the far value that is
attributable to changes in the credit risk of that liability (determined as the amount that is not attrbutable to changes in
market conditions that give rise to market tisk), which is recorded in OCT and is not subsequently reclassified o profic or
loss. ‘This is unless such a presentation would create, or enlarge, an accounting mismatch, in which case the gains and losses
attributable to changes in credit risk of the liability are also presented in profic or loss,

fsetting financial instruments. Financial assets and liabilides are offser and the net amount reported i the
consolidated statement of financial positon only when there is a legally enforceable right to offser the recognised amounts,
and there 15 an intention to either settle on a net basis, or to realise the asset and setde the liahility simultaneously. Such a
right of set off (1) must not be contingent on 4 futare event and (b) must be legally enforceable in all of the following
circumstances: (i) in the normal course of business, (i) in the event of defaule and (§if) in the event of insolvency or
bankruptcy.
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Cash and cash equivalents. Cash and cash equivalents include cash in hand, deposits held ar call with banks, and uther
short-term highly liquid investments with original maturities of three months or less. Cash and cash equivalents are carred
at AC because: (1) they are held for collection of contractual cash flows and those cash flows represent SPPL, and (i) they
are not designated at FVTPL. Features mandated solely by lepislation, such as the bail-in legislation in certain countries, do
not have an impact on the SPP test, unless they are included in contractual terms such that the featare would apply even if
the lepslation is subsequently changed.

Trade and other recefvables. Trade and other receivables are recognised initially ar fair value and are subsequently carried
at AC using the effective interest method.

Trade and other payables. Trade payables are acerued when the counterparty performs its obligations under the contract
and are recognised ininally at fair value and subsequently carried at AC using the effective interest method.

Borrowings, Borrowings are recognised ininally at fair value, net of transaction costs incurred, and are subsequently
carried at AC using the effective interest method,

Capitalisation of borrowing costs. General and specific borrowing costs directly atributable to the acquisition,
construction or production of assers that are not carried at fair value and that necessarily take a substantial time to get ready
for intended use or sale (qualifying asscts) are capitalised as part of the costs of those assets, if the commencement dare for
capitalisation is on or after 1 January 2004,

The commencement date for capitalisation is when (a) the Group incurs expendimares for the qualifying asset; (b) it incurs
borrowing costs; and (c) it undertakes activitics that are necessary to prepare the asset for its intended use or sale.

Capitalisation of borrowing costs continues up to the date when the assers are substantially reacy for their use or sale,

The Group capitalises borrowing costs that could have been avoided if it had not made capital expenditure on qualifying
assets. Borrowing costs capitalised arc calculated at the Group's average funding cost (the weighted average interest cost is
applied to the expenditures on the qualifying asscts), except to the extent that funds are borrowed speaifically for the
purpose of ohmining a qualifying asser. Where this oceurs, actual bortowing costs incurred on the specific borrowings less
any investment income on the temporary investment of these borrowings are capitalised,

Financial guarantees. Financial guarantees require the Group to make specified payments to reimburse the holder of the
guarantee for & loss it incurs because a specified debror fails to make payment when due in accordance with the orginal or
modified terms of a debt instrument, Financial puarantees are initially recognised at their fair value, which is normally
evidenced by the amount of fees received. This amount is amorused on a seeaight line basis over the life of the guarantee.

At the end of each reporting period, the guarantees arc measured at the higher of (i) the amount of the loss allowance for
the guaranteed exposure determined based on the expected loss model and (i) the remaining unamortised balance of the
amount at initial reeognition. In addition, an BCL loss allowance is recognised for fees receivable that are recognised in the
consolidated statement of financial position as an asset.

Finance lease recefvables. Where the Group is a lessor in a lease which transfers substantially all the risks and rewards
incidental to ownership to the lessee, the assets leased out are presented as a finance lease receivable at amount equal to the
net investment in the lease. At the commencement date measurement of the net investment in the lease comprises the
following lease payments:

. fixed payments (including in-substance fised payments), less any lease incentives payable,

. variable lease payment that are based on an index or a eate, initally measured using the index or rate as at the
commencement date,

. armounts expected to be receivable by the Group under residual value puarantees,

. the exercise price of a purchase option if the lessee is reasonably certain to exercise that oprion, and

. payments of penalties for terminating the lease, if the lease term reflects the lessee exercising that option,

Finance lease receivables are initially recognised at commencement (when the lease term beging), using a discount rate
implicit in the lease to measure net investment in the lease.

The difference berween the gross receivable and the present value represents uncarned finance income. This ncome is
recognised over the term of the lease using the net investment method (before tax), which reflects a constant periodic rate
of return. Incremental costs dircctly attributable to negotiating and areanging the lease are included in the inital
measurement of the fnance lease receivable and reduce the amount of income recogpised over the lease term. Finance
income from leases is recorded within profit or loss for the year.

Credit loss allowance is recogniscd using a simplified approach at lifetime ECL. The ECL is determined in the same way as
for trade receivables. The ECL is recognised through an allowance account to write down the receivables” net carrying
amount to the present value of cxpected cash flows discounted at the interest rates implicit in the finance leases. The
estimated future cash flows reflect the cash flows that may result from obtaining and selling the assers subject o the lease.
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3 Summary of Significant Accounting Policies (Continued)

Lease liabilities, Liabilitics arising from a lease are initially measured on a present value basts, Lease labilites include the
net present value of the following lease payments:

fixed payments (including in-substance fixed payments), less any lease incentives receivable,
variable lease payment that are based on an index or a race, initially measured using the index or rate as at the
commencement date,
. amounts expected o be payable by the Group under resicdual value guarantees,
the exercise price of a purchase option if the Group is reasonably certain to exercise that option, and
. payments of penalties for terminating the lease, if the lease term reflects the Group exercising that option,

Extcnsion and termination options are included in a number of [property and equipment leases] across the Group. These
terms arc used to maximise operational flexibility in terms of managing the assets used in the Group’s operations. The
majority of extension and termination options held are excraisable only by the Group and not by the respective lessor,
FHxtension options (or period after termination options) are only included in the lease term if the lease is reasonably certain
to be extended (or not terminated), Lease payments to be made under reasonably certain extension options are also
included in the measurement of the liability.

The lcase payments are discounted using the interest rate implicic in the lease, If that rate cannot be readily determined,
which is generally the case for leases of the Group, the Group's incremenial borrowing rate is used, being the rate that the
Grroup would have o pay to borrow the funds necessary to obtain an asset of similar value to the right-of-use asset in 2
similar economic environment with similar erms, collateral and conditons.

To determine the incremental borrowing rate, the Group:

. where possible, uses recent third-party financing recerved by the individual lessee as a starung point, adjusted o
reflect changes in financing conditions since third party finaneing was received,
uscs a build-up approach that starts with a risk-free interest rate adjusted for eredie sk, and
makes adjustments specific to the lease, e.p, term, country, currency and collateral.

The Group is exposed to potential future increases in vamable lease payments based on an index or rate, which are not
included in the lease liability uniil they take effect. When adjustments to lease payments based on an index or rate take
effect, the lease liability is reassessed and adjusted against the nghr-of-use assct.

Lease payments are allocated between principal and finance costs. The finance costs are charged to profit or loss over the
lease period so as to produce a constant periodic rate of interest on the remaining balance of the liability for cach period.

Payments associated with short-term lesses of equipment and vehicles and all leases of low-value assets are recognised ona
straight-line basis as an expense in profit or loss. Short-term leases arc leases with a lease term of 12 months or less. Low-
value assets comprise T equipment and small items of office furniture with value of UZS 50 000 thousand or less.

To optimise lease costs dunng the contract period, the Group sometimes provides residual value guarantees in relation to
equipment leases. The Group initially estmates and recognises amounts expected to be payable under residual value
guarantees as part of the lease lishility. Typically the expected residual value at lease commencement is equal to or higher
than the puaranteed amount, and so the Group does not expect to pay anything under the guarantees. At the end of each
reporting period, the expected residual values are reviewed, and adjusted if approprate, to reflect aceual residual values
achieved on comparable assets and expectations about future prices.

Summary of measurement approaches for insurance contracts, The Group uses different measurement approaches,
depending on the type of contracts, as follows:
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Produect classification

M easurement maodel

Contracts issued

Term lile insurnee contracts Imsurance contracts

Universal Life insurance contracts Insurance contracts without direct
participation features

Direct participacing conrracts Insurance contraces with direct
participation features

Investment contracts with DPF Insurance contracts with direct
participanon features

Investment contraces without DPF - Finanaal instruments

Auwtomahile insurance Insurance contracts

Creneral measurement model

General measurement model
Variable fee approach
General measurement model

Finaneial liabilities measured at FVTPL

Premium allecation approach For policies issued (with
coverage of one year or less)

General measurement model for contracts acquired in

the run-off period
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Reinsurance contracts held

Term life - quots share reinsurance Reinsurance contract held General measurement model
Automobile third party liabilicy - Reinsurance conteact held Premium allocation approach for policies issued (with
excess of loss reinsurance coverage of one year or less)

The Group docs not have any reinsurance contracts issued to compensate another entity for claims arsing from one or
maore mnsurance contracts issued by thar other entiry.

Definition and classification of insurance contraces. Insurance contracts are contracts under which the Group accepes
significant insurance risk from a policyholder by agrecing o compensate the policyholder if a specified wncertain future
event adverscly affects the policyholder. In making this assessment, all substantive rights and obligations, including those
arising from law or regulation, arc considered on a contract-by-contract basis. The Group uses judgement to assess whether
a conteact transfers insurance msk {Le. if there 15 a scenario with commercial substance in which the Group has the
possibility of 4 loss on a present value basis) and whether the accepted insurance risk is significant,

Contracts that have a legal form of insurance but do not transfer significant insurance risk and exposc the Group o
financial risk are classified as investment contracts and follow financial instruments accounting under [FRS 9. Some
investment contracts withour DPF issued by the Group fall under this caregory,

Some investment contraces issued by the Group contain DPF, whereby the investor has the right and is expected to
receive, as 4 supplement to the amount not subject to the Group's discretion, potentally significant additional benefies
bascd on the remarn of specificd pools of investment assets, The Group accounts for these contracts under IFRS 17,

The Group issues certain insurance contracts that are substantially investment-related service contraces where the return on
the underlying items is shared with policyholders. Underlying items comprise specified portfolios of investment assets that
determine amounts payable to palicyholders. The Group's policy is to hold such investment assets.

An insurance contract with direct parucipation feamures 15 defined by the Group as one which, at inception, meets the
following criveria:

*  the contractual terms specify that the policyholders participate in a share of a deardy identified pool of underlying
iterms;

*  the Group expects to pay to the policyholder an amount cqual to a substantial share of the fair value retarns on
the underlying items; and

*  the Group expects a substantial proportion of any change in the amounts to be paid o the policyholder o vary
with the change in fair value of the underlying items.

[nvestment components in Savings and Participating products comprise policyholder account values less applicable
surrender fees,

The Group uses judgement to assess whether the amounts expected 1w be paid to the policyholders constrte a substantial
share of the fair value returns on the underlying iems.

Insurance contracts with direet partcipation features are viewed as crearing an obligation to pay policyholders an amount
that 1s equal to the fair value of the underlyving items, less a vanable fee for service, The varable fee comprises the Group's
shate of the fair value of the underlying items, which is based on a fixed percentage of investment management fees
{withdrawn annually from policyholder account values based on the fair value of underlying assets and specified in the
contracts with policyholders) less the FCF that do not vary based on the retums on underlying items, The measurement
approach for insurance contracts with direet participation features is referred to as the VEA, The VEA modifies the
accounting model in IFRS 17 (referred o as the GMM) to reflect thar the consideration an entity receives for the contracts
is a variahle fee.

Direct participating contraces issued by the Group are contracts with direct participation features where the Group holds
the pool of underlying assets and accounts for these proups of contracts under the VEA.

All other insurance contracts originated by the Group are without direct participation fearures.

In the normal course of business, the Group uses reinsurance to mitigate s tsk exposures. A reinsurance contract
transfers significant risk if it rransfers substantially all the insurance sk resulting from the insured pordon of the underlying
nsurance contraces, even if it does not expose the reinsurer 1o the possibiliy of a significane loss,

All references to insurance contracts in these consolidated financial statements apply to insurance contraces issued or
acquired, reinsurance contracts held and investment conceacts with DPF, unless specifically stated otherwisc,
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3 Summary of Significant Accounting Policies (Continued)

Unit of account. The Group manages insurance contracts issued by product lines within an operating segment, where
each product line includes contracts that are subject wo similar risks, All insurance contracts within a product line represent
a portiolio of conwaces, Each portfolio is further disaggregated into groups of comraces thar are issued within a calendar
year (annual cohorrs) and are (i) contracts that are onerous at inital recognition; (i) contracts that at initial recognition have
no significant possibility of becoming onerous subsequently; or (i) a group of remaining contraces. These groups represent
the level of aggregadon at which insurance contracts are ininally recognised and measured, Such groups are no
subsequently reconsidered.

For each portfolioc of conwacts, the Group determines the appropriate level ar which reasonable and supportable
information is available to assess whether these contracts are onerous at inioal recopnition and whether non-onerous
contracts have a significant possibility of becoming onerous. This level of granularity determines sets of contraces, The
Group uses significant judgement to determine ar what level of granularity the Group has reasonable and supportable
information that is sufficient to conclude that all contracts within a set are sufficiently homogeneous and will be allocated
to the same group withour performing an individual contract assessment.

For Life Risk and Savings product lines, sets of contracts usually correspond to policyholder pricing groups that the Group
determined to have similar insurance risk and that are priced within the same insurance rate ranges. The Group monitors
the profitability of contracts within portfolios and the likelihomd of changes in insurance, financial and other exposures
resulting in these contracts becoming onerous at the level of these pricing groups with no information available at a more
granular level.

Contracts issued within Participating product lines are always priced with high expecied peofitability margins, and thus,
such contracts are allocated o groups of contracts thar have no significant possibility of becoming onerous as at initial
recognition.

Avtomobile insurance contracts acquired in the run-off period in 2019 were included in a single proup of contracts and
assessed as having no significant possibility of becoming onerous through the pre-acquisidon due diligence performed.

Far other automobile contracts measured using the PAA, the Group assumes that no such contracts are oncrous at inital
recognition, unless facts and circumstances indicate otherwise. IF facts and circumstances indicate that some contracts are
onerous, an addidonal assessment is performed w disnnguish onerous contracts from non-onerous ones. For non-onerous
contracts, the Group assesses the likelihood of changes in the applicable facts and circumstances in the subsequent periods
in determining whether contracts have a significant possibility of becoming onerous. Similar to Life Risk and Savings
contracts, this assessment is performed at a policyholder pricing proups level.

Portfolios of reinsurance contracts held are assessed for aggregation separately from portfolios of msurance contracts
issued, Applying the grouping requirements to reinsurance contracts held, the Group aggrepates reinsurance contracts held
concluded within a calendar year {annual cohores) into groups of (i) contracts for which there is a ner gain at initial
recognition, 1f any; (i) contrcts for which at inital recognition there is no significant possibilicy of a et pain arsing
subsequently; and (iii) remaining contracts in the portfolio, if any.

Remsurance contracts held are assessed for aggregation requirements on an individual contract basis. The Group tracks
internal management information reflecong histoncal expeniences of such contracts” performance. This informaton is used
for setting pricing of these contracts such that they result in reinsurance contracts held 10 a ner cost posidon without a
significant possibility of a net gain arising subsequently.

Transition approaches that were applied by the Group on adoption of TFRS 17 with respect to contracts aggregation
requirements are included in Methods used and judgements applied in determining the IFRS 17 transition amounts.

Before the Group accounts for an insurance contract based on the guidance in IFRS 17, ir analyses whether the contract
contains components that should be separated. 1IFRS 17 distinguishes three cateperics of components that have 1o be
accounted for separately:

*  cash ows relating to embedded derivatives thar are required 1o be separated;
*  cash flows relatng to distnct investment components; and
*  promises to wansfer distiner goods or distinet non-insurance services,

The Group applics IFRS 17 to all remaining components of the contract. The Group does not have any contracts that
teqguire further separation or combination of insurance contracts,

Recognition and derecognition. Groups of insurance contracts issued are initially recognised from the carliest of the
following:

*  the beginning of the coverage period;
* the date when the first payment from the policyholder is due or actually received, if there is no due date; and

*  when the Group determines that a group of contracts becomes onerous.
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Insurance contracts acquired in a business combination or a portfolio transfer are accounted for as iF they were entered inw
at the date of acquisition or transfer.

Investment contraces with DPF are initally recopnised at the date the Group becomes a party to the contract,

A proup of reinsurance contracts held that covers the losses of separate insurance contracts on & proportionare basis
(proportionate or quota share reinsurance) is recogmised at the later of:

*  the beginning of the coverage penod of the group; or
+  the initial recognition of any underlying insurance contract,

The Group does not recognise a group of quota share reinsurance contracts held untl it has recognised ac least one of the
underlying insurance contracts.

A proup of reinsurance contracts held thar covers agprepate losses from underlying contmacts in excess of a specified
amount (non-proportionate reinsurance contracts, such as excess of loss reinsurance) is recognised at the beginning of the
coverage period of that group.

Only contracts that meet the recognition criteria by the end of the reporting period are included in the groups. When
contracts meet the recognition criteria in the groups after the reporting date, they are added w the groups in the reporing
period i which they meet the recogniton criteria, subject to the annual cohorts” restricton. Composition of the groups is
not reassessed in subsequent periods.

Accounting for contract modification and derecognition. An insurance contract is derecognised when it is;
= extinguished (i.e. when the obligation specified in the insurance contract expires or is discharged or cancelled); or
= the contract is modified and certam additonal critena are met,

When an insurance contract is modified by the Group as a result of an agreement with the counterparties or due 1o a
change in regulations, the Group treats changes in cash flows caused by the modification as changes in estimates of the
FCF, unless the conditions for the derecognition of the original contract are met. The Group derecognises the original
contract and recogmses the modified contract as a new contract if any of the following conditions are present:

a.  if the modified terms had been included ar contract inception and the Group would have concluded that the
modified contract:

i is not in scope of TFRS 17,

i results in different separable components;
. results in a different contract boundary; or
. belongs to a different group of contracts;

b the ariginal contract represents an insurance contract with direct participation fearures, bur the modified contrace
no longer meets thae definition, or vice versa; or

c. the orginal contract was accounted for under the PAA, but the modification means that the contract no longer
meets the eligibility eritenia for thar approach,

When an insurance contract not accounted for under the PAA is derecognised from within & group of insurance contracts,
the Groups:

a.  Adjoses the FCF o eliminate the present value of future cash flows and dsk adjustment for non-financial risk
relating to the rights and obligations removed from the group.

b.  Adjusts the CSM (unless the decrease in the FOF is allocated to the loss component of the LRC of the group) in
the following manner, depending on the reason for the derecognition:

§: If the comtract is extinguished, in the same amount as the adjustment to the FCF relating to future service.

ii. If the contract is transfersed to a third party, in the amount of the FOF adjustment in (3) less the premium
charged by the third party,

i, If the original contrace is modified resultng in its derecogniton, in the amount of the FCF adjustment in a.
adjusted for the premivm the Groop would have charged had it entered into a contract with equivalent terms
as the new contract at the date of the contract modification, less any additional premiom charged for the
modification. When recognising the new contract in this case, the Group assumes such a hypothetical
premium as actually received.

e, Adjusts the number of coverage units for the expected remaining coverage o reflect the number of coverage units
removed.
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When an insurance contract accounted for under the PAA is derecognised, adjustments to the FCF tw remove relating
rights and obligations and account for the effect of the derccognition result in the following amounts being charged
immediately w profit or loss:

4. if the contract is extinguished, any net difference between the derecognised part of the LRC of the et
contract and any other cash flows arising from extinguishment;

b ifthe contract is transferred to the third party, any net difference between the derecognised part of the LRC of the
original contract and the premium charged by the third party;

¢, if the original contract is modified resulting in its derecognition, any net difference between the derecognised part
of the LRC and the hypothetical premium the entity would have charged had it entered into a contract with
equivalent terms as the new contract at the date of the contmact modificanon, less any addidonal premium charged
for the modification.

Fulfilment cash fows within contract boundary. The FCF are the current estimates of the future cash flows within the
contract boundary of a group of contracts that the Group expects 1o collect from premiums and pay out for claims,
benefits and expenses, adjusted to reflect the timing and the uncertainty of those amounts,

The esumates of fumre cash Aows:
3, are based on a probability weighted mean of the full range of possible ourcomes;

b, are determined from the perspeetive of the Group, provided the estimates are consistent with observable market
prices for market vanables; and

€ o reflect conditions existing at the measurement dare.

An explicit risk adjustment for non-financial risk is estimated separately from the other estimates, Por contracts measured
under the PAA, unless the contracts are oncrous, the explicit risk adjustment for non-financial risk is anly estimated for the
measurement of the LIC.

The estimates of future cash flows are adjusted using the current discount rates to reflect the time value of money and the
financial risks related o those cash flows, to the estent not included in the estimates of cash Aows, The discount rates
reflect the characteristics of the cash flows arising from the groups of insurance contracts, including fiming, currency and
liquidity of cash flows. The determination of the discount rate that reflects the characteristics of the cash flows and liquidity
characteristics of the insurance contracts requires significant judgement and estimation.

Risk of the Group’s non-performance is not included in the measurement of groups of insurance contracts issued. In the
measurement of reinsurance contracts held, the probability weighted estimates of the present value of future cash flows
include the potential credit losses and other disputes of the reinsurer to reflect the non-performance risk of the reinsurer.

The Group estimates certain FCF at the portfolio level or higher and then allocates such estimates to groups of contracts,

The Group uses consistent assumptions to measure the estimates of the present value of future cash flows for the group of
reinsurance contracts held and such estimates for the groups of underlying insurance contracts,

Contract boundary. The Group uses the concept of contract boundary o determine what cash flows should be
considered in the measurement of groups of insurance contracts. This asscssment is reviewed every reporting perind,

Cash flows are within the boundary of an insurance contract if they arise from the rights and ohligations that exist during
the period in which the policyholder is obligated to pay premiums or the Group has a substantive obligation to provide the
policyholder with insurance coverage or other services. A substantive obligation ends when:

a. the Group has the practcal ability to reprice the nsks of the particular policyholder or change the level of benefits
s that the price fully reflects those nisks; or

b both of the following crteria are satsfied:

i the Group has the practical ability to reprice the contract or a portfolio of contracts so that the price fully
reflects the reassessed risk of that portfolio; and

il the pricing of premiums refated to coverage to the date when risks are reassessed does not reflect the risks
related o perinds beyond the reassessment dare.

In assessing the practical ability to reprice, risks transferred from the policyholder to the Group, such as insurance risk and
financial risk, are considered; other rsks, such as lapse or surrender and expense risk, are not included.

Riders, representing add-on provisions to a basic insurance policy that provide additonal benefits to the policyhalder at
additonal cost, that arc issued together with the main insurance contracts form part of a single insurance contract with all
the cash flows within its boundary.
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Some insurance contracts issucd by the Group provide policyholders with an option to buy an annuity upon the initially
issucd policies matunity. The Group assesses its practical ahility o reprice such insurance contracts in their entirety o
determine if annuity-related cash flows are within or owside of the insurance contract boundary, As a result of this
assessment, non-guaranteed annuity options are not measured by the Group until they are exercised.

Cash Aows outside the insurance contracts boundary relate w furire insurance contracts and are recognised when those
contracts meet the recognition erteria,

Cash flows are within the boundaries of investment contracts with DPF if they result from a substantive obligation of the
Group to deliver eash at a present or fature date,

For groups of reinsurance contracts held, cash flows are within the contract boundary if they arise from substantive rights
and obligations of the Group that exist during the reporting period in which the Group is compelled to pay amounts to the
reinsurcr or in which the Group has a substantive right to receive services from the reinsurer.

The Group’s quota share life reinsurance agreements held have an unlimited duration but are cancellable for new
underlying business with a one-year notice period by either party, Thus, the Group treats such reinsurance contracts as a
series of annual contracts that cover underlying business issued within a year, Estimates of future cash flows arising from all
underlying contracts issued and expected to be issued within one-year's boundary arc included in each of the reinsurance
contracts’ measurement.

The excess of loss reinsurance contracts held provides coverage for claims incurred duning an accident year. Thus, all cash
flows arising from claims incurred and expected to be incurred in the accident year are inchuded in the measurement of the
reinsurance contracts held. Some of these contracts may indude mandatory or voluntary reinstatement reinsurance
premiums, which are guaranteed per the contractual arrangements and are thus within the respective reinsurance contracts’
boundaries.

Cash flows that are not directly attributable to a pordfolio of insurance contracts, such as some product development and
training costs, are recognised in other operating expenses as incurred.
Insurance acquisition costs. The Group includes the following acquisition cash flows within the insurance contract
boundary that arise from selling, underwriting and starting a group of insurance contracts and that are:

4. costs directly attnburable to individual contracts and groups of contracts; and

b. costs directly attributable to the porttfolio of Insurince contracts to which the group belongs, which are allocaced
on a reasonable and consistent basis 1o measure the group of insurance contracts.

Before a group of insurance contracts is recognised, the Group could pay direetly atributable ACUSILON COsLS to orginate
them. When such prepaid costs are refundable in case of insurance contracts termination, they are recorded as a prepaid
insurance acquisiion cash flows asset within other assets and allocated to the carrying amount of a group of insurance
contracts when the insuranee contracts are subsequently recognised,

Risk adjustment for non-financial risk. The risk adjustment for non-financial risk is applied to the present value of the
estimated future cash flows and refleces the compensation the Group requires for bearing the uncertainty about the amount
and timing of the cash flows from non-financial risk as the Group fulfils insurance contracts.

For reinsurance contracts held, the risk adjustment for non-financial risk represents the amount of risk heing transferred by
the Group to the reinsurer.

Methods and assumptions used to determine the risk adjustment for non-financial risk are discussed further.

Contractual service margin. The CSM s a component of the carrying amount of the asset or lisbility for a group of
msurance contracts issued representing the uncarned profit that the Group will recognise as it provides coverage in the
future,

At initial recognition, the CSM is an amount that results in no income or expenses (unless a group of contracts is onetous)
arising from:

a. the inidal recognition of the FCF,

b the derecognition at the date of initial recognition of any asset or liability recognised for insurance acquisition cash
flevws; and

. cash flows ansing from the contracts in the group at that date.,

A negative CSM ar the date of inception means the group of insurance contracts issued is onerous. A loss from onerous
insutance contracts is recognised in profit or loss immediately with no CSM recognised on the balance sheet on inital

recogmition,
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For groups of reinsurance contracts held, any net gain or loss at initial recognition is recognised as the CSM unless the net
cost of purchasing reinsurance relates to past events, in which case the Group recognises the net cost immediately in profit
of loss. For reinsurance contracts held, the CSM represents a deferred pain or loss that the Group will recopnise a5 a
reinsurance expense as it receives reinsurance coverage in the future,

For insurance contracts acquired, at initial recognition, the CSM is an amount that results in no income or eXpCnscs arising
from:

a.  the inigal recognition of the FCF; and

b.  cash flows ansing from the contracts in the group at that date, including the fair value of the groups of contracts
acquired as at the acquisinon date as a proxy of the premiums received.

Mo conrracts acquired were assessed as oncrous at initial recognition,

Subsequent measurement. The carrying amount at the end of each reporting period of a group of nsurance contracts
issued at the is the sum of:

a.  the LRC, comprising
Lo the FCF related to future service allocated to the group at that date; and
. the CSM of the group at that date; and
b the LIC, comprising the FCF related 1o past service allocated to the group at the reporting dare.
The carrying amount at the end of each reporting period of a group of reinsurance eontracts held is the sum of:
a.  the remaining coverage, comprising:
i.  the FCF related 1o furure service allocated to the group ar that date; and
i, the CSM of the group at that date; and
b, the incurred claims, comprising the FCF related to past service allocated to the group at the reporting dare.

Changes in fulfilment cash fows. The FCF are updated by the Group for current assumptions at the end of every
reporting period, using the current estimates of the amount, timing and uncerminty of future cash flows and of discount
rates,

The way in which the changes in estimates of the FCF are treated depends on which estimate is being updated:
4. changes that relate to current or past service are recognised in profit or foss; and

b, changes that relate to future service are recognised by adjusting the CSM or the loss component within the LRC
as per the policy below.

For insurance contracts under the GMM, the following adjustments relace 1o furure service and thus adjust the CSM:

4. expenence adjustments ansing from premiums recetved in the period that relate to furure service and related cash
flows such as insurance acquisition cash flows and premium-based txes;

b.  changes in estimates of the present value of future cash flows in the LRC, except those described in the following
paragraph;

c.  differences between any investment component cxpected to become payable in the period and the acrual
investment component that beeomes payable in the period; and

d.  changes in the rsk adjustment for non-financial risk that relate o future service.

Adjustments a.-c. are measured using the locked-in discount races as described in the section Interest accretion on the CSM
below.

For insurance contracts under the GMM, the following adjustments do not relate to future service and thus do not atljust
the CSM:

a. changes in the FCF for the effect of the time value of money and the effect of financial risk and changes thereof;
b, changes in the FCF relating 1o the LIC; and

€. experence adjustments relating to insurance service expenses (excluding insurance acquisition cash flows).
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For invesunent contracts with DPF that are measured under the GMM and provide the Group with diseretion as o the
uming and amount of the cash flows to be paid 1o the policyholders, a change in discretionary cash flows is regarded as
relating to furure service and accordingly adjusts the CSM. At inception of such contracts, the Group specifies its
commitment as crediting interest 1o the policyholder’s aceount balance based on the return on a pool of assers less a
spread. The effect of discretionary changes in the spread on the FCF adjusts the CSM while the effect of changes in
assumptions that relate to financial risk on this commitment are reflected in insurance finance income or CHPEnses.

When no commitment is specified, the effect of all changes in assumptions that relate to financial risk and changes thereof
on the FCF is recognised in insurance finance expenses.

For insurance contracts under the VEA, the following adjustments relare to future service and thus adjust the CSM:
& changes in the Group's share of the fair value of the underlying items; and
b changes in the FCF that do not vary based on the returns of underlying items:

.. changes in the effect of the time value of money and financial risks including the effect of financial
guarantees;

. expenience adjustments anising from premiums received in the perind that relate to future service and related
cash flows such as nsurance acquisiion cash flows and premium-based taxes;

.  changes in estimates of the present value of furure cash flows in the LRC, except those described in the
following paragraph;

. differcnces between any investment component expected to become payable in the period and the actual
investment component that becomes payable in the period; and

v.  changes in the risk adjustment for non-financial risk that relate to future service.
Adjustments ii.-v. are measured using the current discount rates.

For insurance contracts under the VEA, the following adjustments do not relate to future service and thus do not adjust the
CSM:

4. changes in the obligation 1 pay the policyholder the amount equal o the fair value of the underlying items;
b.  changes in the FCF that do not vary based on the returns of underlying items:
1. changes in the FCF relating to the LIC; and
il experience adjustments relating to insurance service expenses (excluding insurance acquisition cash flows).

The Group does not have any produces with complex guarantees and does not use derivatives o cconomically hedge the
risks,

Changes to the contractual service margin. For insurance contracts issued, at the end of each reporting period (which
the Group defines as three-month interim), the carrying amount of the CSM is adjusted by the Grroup to reflect the effect
of the following changes:

4. The effect of any new contracts added to the group.
b.  For contracts measured under the GMM, interest acereted on the carrying amount of the CSM.

. Changes in the FCF relating to future service are recognised by adjusting the CSM. Changes in the FCF are
recognised in the CSM o the extent the CSM is available. When an increase in the FCF exceeds the carmying,
amount of the CSM, the CSM is reduced to zeto, the cxcess is recognised in insurance service cxpenses and a loss
companent is recognised within the LRC. When the CSM is zero, changes in the FCF adjust the loss component
within the LRC with correspondence to insurance service expenses. The excess of any decrease in the FCF over
the loss component reduces the loss component to zero and reinstates the CSM.

. The effect of any currency cxchange differences,

. The amount recognised as insurance revenue for services provided during the perod determined after all other
adjustments above,

Fora group of reinsurance contracts held, the carrying amount of the CSM ar the end of each reporting period s adjusted
to reflect changes in the FCF in the same manner as a group of underlying insurance contracts issued, except that when
underlying contracts are onerous and thus changes in the undedying FCF related to furure service are recognised in
insurance service expenses by adjusting the loss compaonent, respective changes in the FCF of reinsurance contracts held
are also recognised in the insurance service resulr.
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Interest accretfon on the XM

Under the GMM, interest is acereted on the CSM using discount rares derermined at initial recognition that are applied o
nomunal cash flows that do not vary based on the returns of underlying items {focked-in discount rares). If more contracrs
are added to the existing groups in the subsequent reporting periods, the Group revises the locked in discount curves by
caleulating weighted-average discount curves over the period that contracts in the group arc issued. The weighted-average
discount curves are detetmined by multiplying the new CSM added o the group and therr corresponding discount curves
over the woral CSM.

Adpusting the CSM for changes in the FCF relating fo futare service

The C5M is adjusted for changes in the FCF measured applying the discount rates as specificd above in the Changer tn
frlfilowent cach flowr section,

Redeare of the CSM to profit or foss

The amount of the CSM recognised in profit or loss for services in the perind is determined by the allocation of the, CSM
remaining ar the end of the reporting period over the current and remaining expected coverage period of the group of
insurance contracts based on coverage units,

For contraces 1ssued, the Group determines the coverage period for the CSM recognition as follows:

4 for term life and universal life insurance contracts, the coverage period corresponds to the policy coverage for
moreality risk;

b.  for direct participating contracts and for investment contracts with DPF, the coverage period corresponds to the
period in which insurance or investment management services are expected o be provided; and

¢ for automobile insurance contracts acquired in the run-off period, management estimates the expected timeframe
over which the ultimate cost of the claims is expected to be determined.

The total number of coverage units in a group is the quantity of coverage provided by the contracts in the group over the
expected coverage period. The coverage units are determined at each reporting period-end prospectively by considering:

a.  the quantity of benefits provided by contracts in the group;
b the expected coverage duration of contracts in the group; and

¢ the likelihood of insured events occurring, only to the extent that they affect the expected duration of contracts in
the group.
The Group uses the amount that it expects the policyholder to be able to validly elaim in each period if an insured event
oceurs as the basis for the quantity of bencfits,
The Group determines coverage units as follows:

a. for term life and universal life insurance contracts, coverage units are determined based on the policies’ face values
that are equal w0 the fixed death henefic amounts;

b. for direct participating contracts, coverage units are based on the fixed death benefits amounts {during the
msurance coverage period) plus policvholders’ account values;

o forinvestment contracts with DPF, coverage units are based on policyholders’ account values;

d. for automaobile insurance contracts acquired in the run-aff period, coverage units are based on the expected
amount of claims covered in the period and the expected amount of claims rermaining to be covered in future
periods,

The Group reflects the time value of money in the allocation of the CSM o coverage units except for the automobile
insurance contracts acguired in the run-off period.

For reinsurance contracts held, the CSM is released to profit or loss as services are reccived from the reinsurer in the
period,

Caoverage units for the proportionate term life reinsurance contracts are based on the insurance coverape provided by the
reinsurer and are determined by the ceded policies’ fixed face values taking into account new business projected within the
reinsurance contract boundary.

The coverage period for these contracts is determined based on the coverage of all underlying contracis whose cash flows
are included in the reinsurance contract boundary. Refer to the Contract boundary section.
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3 Summary of Significant Accounting Policics (Continued)

Orerons comfracts - Lasy component

When adjustments to the CSM exceed the amount of the CSM, the group of contracts becomes pnerous and the Grroup
recopnises the exeess in insurance service expenses and records it as a loss component of the LR,

When a loss component exists, the Group allocates the following berween the loss component and the remaining
component of the LRC for the respective group of contracts, based on the ratio of the loss component to the FCF relating
to the expected future cash outflows:

4. expected incurred claims and expenses for the period;
b.  changes in the risk adjustment for non-financial risk for the risk expired; and
€. finance income (expenses) from insurance contracts issued,

The amounts of loss component allocaton in a. and b. above reduce the respective components of insurance revenue and
are reflected in insurance service expenses,

Decreases in the FCF in subsequent periods reduce the remaining loss component and reinstate the CSM after the Inss
component is reduced o zero. Increases in the FCF in subscquent periods increase the loss component,

Initial and subsequent measurement. The Group uses the PAA for measuring contracts with a coverage period of one
year or less, This approach is used for originated automobile insurance contracts as cach of these contracts has a coverage
period of one year or less,

The portfolio of the automohbile insurance contracts in the run-off period acquired in 20X4 is considered protection against
adverse ultimate loss development with a coverage period of more than one year. The respective groups of acquired
contracts do nor meet the PAA eligibility criteria and have been measured under the GMM.

The excess of loss reinsurance contracts held provide coverage on the automobile insurance contracts originated for claims
incurred dunng an accident year and are accounted for under the PAA

For insurance contracts issued, insurance acquisition cash flows are deferred and recognised over the coverage period of
contracts in a group.

For insurance contracts issued, on initial recognition, the Group measures the LRC at the amount of premiums received,
less any acquisition cash flows paid and any amounts arising from the derecognition of the prepaid acquisition cash Aows
asser

For reinsuranee contracts held, on initial recognition, the Group measures the remaining coverage at the amount of ceding
premiums paid,

The carrying amount of a proup of insurance contracts issued at the end of cach reporting period is the sum of;

. the LRC; and

b the LIC, comprising the FCF related to past service allocated to the group at the reportng date,
The carrying amount of a group of reinsurance contracts held ar the end of each reporting pened is the sum of:

a.  the remaining coverage; and

b.  the incurred claims, comprising the FCF related to past service alloeated to the group at the reporting date,
For insurance contracts issued, at cach of the subsequent reporting dates, the LRC is:

. increased for premiums received in the period;

b, decreased for insurance acquisition eash flows paid in the period;

¢ decreased for the amounts of expected premiums received recognised as insurance revenue for the services
provided in the period; and

d.increased for the amortisation of insurance acquisition cash flows in the period recognised as insurance service
CXPEnses.

For reinsurance contracts held, ar cach of the subsequent reporting dates, the remaining coverage is:
4. increased for ceding premiums paid in the period; and

b decreased for the amounts of ceding premiums recognised as reinsurance expenscs for the services received in the
period,

20
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The Group docs ot adjust the LRC for insurance contracts issued and the remaining coverage for reinsurance contracts
held for the cffect of the time value of money as insurance premiums are duc within the coverage of contracts, which is
o year or less,

For contracts measured under the PAA, the LIC is measured similarly to the LIC’s measurement under the GMM. Future
cash flows are adjusted for the time value of money since automobile insurance contracts issued by the Group and
measured under the PAA typically have a sertlement period of over one year.

If a group of contracts becomes onerous, the Group increases the carrying amount of the LRC w the amounts of the FCF
determined under the GMM with the amount of such an increase recognised in insurance service expenses. Subsequently,
the Group amortises the amount of the loss component within the LRC by decreasing insurance service expenses. The loss
component amortisation is based on the passage of dme over the remaining coverage period of contracts within an onerous
group, If facts and circumstances indicate that the expected profitability of the vnerous group during the remaining
coverage has changed, then the Group remeasures the FCF by applying the GMM and reflects changes in the FCF by
adjusting the loss component as required until the loss component is reduced 1o zero,

Insurance revenue. As the Group provides services under the group of insurance contracts, it reduces the LRC and
recognises insurance revenue. The amount of insurance revenue recognised in the reporting period depicts the transfer of
promised services at an amount that reflects the portdon of consideration the Group expects o be entitled to in exchange
for those services.

For contracts not measured under the PAA, insurance revenue comprises the following:
= Amounts relating to the changes in the LRC:

a.insurance claims and expenses incurred in the period measured at the amounts expected at the beginning of
the period, excluding

i, amounts related o the loss component;
i, repayments of investment components;
. amounts of rransaction-based taxes collected in a fiduciary capacity; and
. INSUTANCE ACQUISION expenses;
b.  changes in the risk adjustment for non-financial risk, excluding:
i changes included in insurance finance income {expenses);
. changes that relate 1o future coverage (which adjust the CSM); and
iii, amounts allocated o the loss components;
c.  amounts of the CSM recognised in profit or loss for the services provided in the period; and

d.  experience adjustments arising from premiums received in the period that relate to past and current service
and related cash flows such as insurance acquisition cash Aows and premium-hased taxes.

*  Insurance acquisition cash flows recovery is determined by allocating the portion of premiums related to the
recovery of those cash flows on the basis of the passage of time over the expected coverage of a group of
cONtracts,

For groups of insurance contracts measured under the PAA, the Group recognises insurance revenue based on the passage
of time over the coverage period of a group of contraces,

Insurance service expenses. Insurance scrvice expenses include the following:
a. incurred elaims and benefits excluding investment components;
b.  othet incurred directly attributable insurance service expenscs;
c. amortisation of insumance acquisition cash flows;
d. changes that relate to past service (e, changes in the FOF relating to the LIC); and

¢ changes that relate to furure service (ie. losses/reversals on onerous groups of contracts from changes in the loss
components).

For conrracts not measured under the PAA, amordsation of insurance acquisition cash fows is reflected in insurance
service expenses in the same amount as insurance acquisiion cash flows recovery reflected within insurance revenue as

described above,

For contracts measured under the PAA, amortisation of insurance acquisivion cash flows is based on the passape of dme.
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3 Summary of Significant Accounting Policies (Continued)
Otther expenses not meeting the above categories are included in other uperating expenses in the consolidated statement of

profit or loss,

MNer income (expenses) fram refnsurance contracts held, The Group presents financial performance of groups of
rensurance contracts held on a net basis in net income (expenses) from reinsurance contracts held, comprising the
following amounts:

A, TCINSUTANCE EXPEnses;

b, incurred claims recovery;

e other incurred directly attributable insurance service expenses;
d.  effect of changes in tisk of reinsurer non-performance;

e.  for contracts measured under the GMM, changes that relate to future service (ie. changes in the FCF that do not
adjust the CSM for the group of underlying insurance contracts); and

f.  changes relating 1o past service (i.c. adjustments 1o incurred claims),

Reinsurance expenses are recognised similarly 1o insurance revenue, The amount of reinsurance expenses recognised in the
reporting period depices the transfer of received services at an amount that reflects the portion of ceding premiums the
Giroup expects to pay in exchange for those services.

For contracts not measured under the PAA, reinsurance expenscs comprise the following amounts relating 1o changes in
the remaining coverape:

a.  insurance cluims and other expenses recovery in the period measured at the amounts expecred 1o be incurred at
the heginning of the period, excluding repayments of investment COMmponents;

b, changes in the risk adjustment for non-financial risk, excluding:

L changes included in finance income (expenses) from reinsurance contracts held; and

ii.  changes that relate o future coverage (which adjust the CSM);
. amounts of the C5M recognised in profit or loss for the services received in the period; and
d. ceded premium experience adjustments relating to past and current service,

For groups of reinsurance contracts held measured under the PAA, the Group recognises reinsurance expenses hased on
the passage of tme over the coverage period of a group of contracts,

Ceding commissions that are not contingent on claims of the underlying contracts issued reduce ceding premiums and are
accounted for as part of reinsurance expenses.

Insurance finance fncome or expenses. Insurance finance income or cxpenses comprise the change in the carrving
amount of the group of insurance contracts anising from:

a. the effect of the time value of money and changes in the time value of money; and
b, the effect of financial fsk and changes in financial risk.
Far contracts measured under the GMM, the main amounts within insurance finance income or expenses ane;
a.  interest acereted on the FCF and the CSM;
b the effect of changes in interest rates and other financial assumptions; and
c.  fureign exchange differences ansing from contracts denominared in a foreign currency.
For contracts measured under the VFA, the main amounts within insutance finance income or CXPCOSCS Are:
a.  changes in the fair valoe of underlying items;
b interest acereted on the FCF relating to eash flows that do not vary with returns on underlying items: and

¢.  the effect of changes in interest rates and other financial assumptions on the FCI relanng to cash flows that do
not vary with returmns on underlying items,

For eontracts measured under the PAA, the main amounts within insurance finance income or cxpenses are:
a.  interest accreted on the LIC; and

b. . the cffect of changes in interest rates and other financial assumptions,
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The Group disaggregates changes in the nisk adjusument for non-financial risk berween insurance service result and
insurance finance income or expenses.

For the contracts measured under the GMM and the PAA, the Grroup includes all insurance finance income or expenses
for the period in profit or loss (Le. the profit or loss oprion (the PL option) is applied).

For the contracts measured using the VFA, the OCI option is applied. As the Group holds the underlying items for these
contricts, the use of the OCI option results in the climination of accountng mismatches with income of expenses included
in profit of loss on the underlying assets held. The amount that exactly marches income or expenses recognised in profit or
loss on underlying assets is included in finance income or expenses from insurance contracts issued. The FEMAInIng amount
of finance income or expenses from insurance contracts issued for the period is recognised in OCL

The groups of insurance contracts, including the CSM, that generate cash flows in a foreipn currency are treated as
monctary items.

Operating lease. Where the Group is a lessor in a lease which does not transfers substantially all the rsks and rewards
incidental 1o ownership to the lessce {ie. operating lease), lease payments from operating leases are recognised as other
income on a straight-line basis,

Income taxes. Income taxes have been provided for in the consolidated financial statements in accordance with legislation
enacterd or substantively enacted by the end of the reporting period. The income tax charge / credit comprises current tax
and deferred rax and is recognised in profit or loss for the year, except if 1tis tecognised in other comprehensive income or
directly in equity because it relates to transactions that are also recognised, in the same or a different period, in other
comprehensive income or directly in equiry.

Current tax is the amount expected to he paid to, or recovered from, the taxation authoritics in respect of taxable profits or
losses for the current and prior periods. Taxable profits or losses are based on estimates if the consolidated financial
statements are authonsed prior o Aling relevant tax returns. Taxes other than on income are recorded within operating
expenses.

Deferred income tax is provided using the balance sheet lability method for tax loss carry forwards and temporary
differences anising between the tax bases of assets and liabilitics and their carrying amounts for financial rEpOITng Purposes,
In accordance with the initial recognition exemption, deferred taxes are not recorded for temporary differences on initial
recogniton of an asset or a liability in a transaction other than a business combination if the transaction, when initially
recorded, affects neither accounting nor taxable profit. Deferred tax balances are measured at eax rates enacted or
substantively enacted at the end of the reporting period, which are expected to apply to the period when the temporary
differences will reverse or the tax loss carry forwards will be urilised.

Deferred tax assets for deductble temporary differences and tax loss carry forwards are recorded only to the extent that i
is probable that the remporary difference will reverse in the future and there is sufficient fumre taxahle profit available
against which the deductions can be utilised.

Deferred income tax assets and liabilines are offset when there is a legally enforceable right to offser current tax assets
against current tax liabilitics and when the deferred income taxes assets and liabilities relate to income taxes levied by the
same taxation authority on either the same taxable entity or different taxable entities where there is an intention 1o seode the
halances on a net basis. Deferred tax assets and liabilites are netted only within the individual companies of the Group,

The Group controls the reversal of temporary differences relating to taxes chargeable on dividends from subsidiaries or on
gains upon their disposal. The Group does not recognise deferred rax liabilities on such temporary differences except to the
cxtent that management expects the temporary differences to reverse in the foreseeable future.

Lincertain rax positions. The Group's uncertain tax positons are reassessed by management at the end of cach reporting
period. Liahilities are recorded for income tax positions that are determined by management as mote likely than not o
result in additional taxes being levied if the positions were to be challenged by the tax authorities. The assessment is based
on the interpretation of tax laws that have been enacted or substantively enacted by the end of the reporting period, and
any known court or other rulings on such issues. Liahilities for penalties, interest and taxes other than on income are
recognised based on management’s best estimate of the expenditure required 1o sertle the obligations at the end of the
reporting petiod. Adjustments for uneertain income tax positions, other than interest and fines, are recorded within the
income tax charge. Adjustments for uncertain income tax positions in respeet of interest and fines are recorded within
finance costs and other gains/(losscs), net, respectively,

Value added tax. Output value added tax related to sales is payable o tax authoritics on the earlier of {a) collecoon of
teceivables from customers or (b) delivery of goods or services to customers. Input VAT is generally recoverable againse
output VAT upon receipt of the VAT invoice. The tax authorities permit the settlement of VAT on a net basis, VAT
related 1o sales and purchases is recognised in the consolidated statement of financial position on a gross basis and
disclosed separarely as an asset and a liability. Where provision has been made for ECL of receivables, the impairment loss
is recorded for the gross amount of the debtor, including VAT,




APEX INSURANCE LLC
MNores ro the Consolidared Financial Statements — 31 Pecember 2019

3 Summary of Significant Accounting Policies (Continued)

Inventories. Inventories are recorded at the lower of cost and net realisable value, The cost of mventory is determined on
the weighted average basis. The cost of finished goods and work in progress comprises raw material, direct labour, other
direct costs and related production overheads (based on the normal operating capacity) but excludes borrowing costs, Net
realisable value is the estimated selling price in the ordinary course of business, less the estimated cost of completion and
selling expenses.

Prepayments. Prepayments are carried at cost less provision for impairment. A prepayment 15 classified as non-current
when the goods or services relating to the prepayment are expected to be obtained after one vear, or when the prepayment
relates to an asset which will iself be classified as non-carrent upon initial recognition, Prepayments to acquire assets are
transterred to the carrying amount of the asset once the Group has obtained control of the asser and it is probable that
future cconomic benefirs associated with the asser will flow o the Group. Other prepayments are written off to profit or
loss when the services relating to the prepayments are received. I there is an indication that the assets, goods or services
relating to a prepayment will not be received, the carrying value of the prepayment is written down accordingly and a
corresponding impairment loss is recognised in profit or loss for the year.

Charter capital. The Company participants’ ownership interest is classified as equity since the Company has an
uncondinonal right o refuse redemption of the members' interest, based on its charter and local legislation.

Dividends. Dividends arc recorded as a liability and deducted from equity in the period in which they are declared and
approved. Any dividends declared after the reporting period and before the consolidated financial statements are authorised
for issue are disclosed in the subsequent events note. The statutory accounting reports of the Group are the basis for profit
distribution and other appropriations. Uzbek lepislation identifics the basis of distribution as the current year net profic

Provisions for labilities and charges. Provisions for liabilities and charges are non-financial liabilities of uncertain tirming
or amount. They are accrued when the Group has a present legal or constructive obligation as a result of past events, it is
probable that an outflow of resources embodying cconomic benefits will be required 1o settle the obligation, and a reliable
cstimate of the amount of the obligation can be made. Provisions are measured at the present value of the expenditures
expected to be required to setde the obligation using a pre-tax rate that reflects current market assessments of the time
value of money and the risks specific o the obligation. The increase in the provision duc to the passage of ome is
recognised as an interest expense within finance costs,

Levies and charges, such as taxes other than income tax or regulatory fees based on information related to a peried before
the obligation to pay arises, are recognised as liabilines when the obligating event that gives rise to pay a levy occurs, as
ientificd by the legislation that tggers the obligation to pay the levy. If a levy is paid before the oblipating event, it is
recopnised as a prepayment.,

Where there are a number of similar obligations, the probability that an outflow will be required in the settlement is
determined by considering the class of obligations as a whole, The Group recognises the estimated liability to repair or
replace products sold which are still under wareanty at the end of cach reporting period. This provision is calculared based
on past history of the level of repairs and replacements.

Where the Group expects a provision to be reimbursed, for example under an insurance contracy, the reimbursement is
recognised as a separate asset but only when the reimbursement is virmually certain.

Revenue recognition. Revenue s income arising in the course of the Group’s ordinary activitics. Revenue is recognised in
the amount of transaction price. Transaction price is the amount of consideration to which the Group expects to be
entitled in exchange for transferning control over promised goods or services to a customer, excluding the amounts
collected on behalf of third partics.

Revenue is recognised net of discounts, returns and value added taxes, export duties, excise tax, other similar mandatory
payimnents,

Sales of goods. Sales arc recognised when control of the goods has transferred, being when the goods are delivered to the
customer, the customer has full diseredon over the poods, and there is no unfulfilled obligation that could affect the
customer's acceptance of the goods. Delivery occurs when the goods have been shipped to the specific location, the risks
of obsolescence and loss have been transferred to the customer, and either the customer has accepred the poods in
accordance with the contracy, the acceptance provisions have lapsed, or the Group has objective evidence that all criteria
for acceptance have been satisfied,

Revenue from the sales with discounts 15 recognised based on the price specified in the contract, net of the estimated
volume discounts. Accumulated experience is used to estimate and provide for the discounts, using the expected value
method, and revenue is only recognised to the extent that it is highly probable thar a significant reversal will not occur. A
refund liability (included in trade and other payables) is recognised for expected volume discounts payable to customers in
relaton to sales made until the end of the reporting period.

Mo element of financing is deemed present A receivable is recognised when the gooels are delivered as this is the point in
time that the consideration is unconditional because only the passage of tme is required before the payment is due,

i
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If the Group provides any additional services to the customer after control over goods has passed, revenue from such
services is considered to be a separate performance obligation and is recognised over the time of the service rendering, The
Group's obligation to repair or replace fauley products under the standard warranty terms is recognised as a provision.

Sales of services. The Group provides services under fixed-price and variable price contracts. If the Group transfers
control of & service over dme and therefore sadsfics a performance obligation over time, revenue from providing services is
recognised in the accounting period in which the services are rendered. For fixed-price contracts, revenue is recognised
based on the actual service pravided to the end of the reporting period as a proportion of the total services to be provided
because the customer receives and uses the benefits simultmneously. This is determined based on the acrual labour hours
spent relative 1o the total expected labour hours. If a performance obligation is not satisfied over time, revenue is
recognised at a point in time at which the Group satisfics a performance obligation.

Where the contracts include multple performance obligations, the transaction price is allocated to cach scparate
performance obligation based on the stand-alone selling prices. Where these are not directly observable, they are estimated
based on expected cost plus margin,

Estimates of revenues, costs or extent of progress toward completion are revised if circumstances change, Any resulting
increases or decreases in estimated revenues or costs are reflected in profit or loss in the petiod in which the circumstances
that give rise to the revision become known by management.

In case of fixed-price contracts, the customer pays the fixed amount based on 2 payment schedule. 17 the services rendered
by the Group exceed the payment, 4 contract assct is recognised. If the payments exceed the services rendered, a contract
liability 15 recognised.

If the contract includes an hourly fee, revenue is recognised in the amount to which the Group has a right to invoice,
Customers are invoiced on a monthly basis and consideration is payable when invoiced.

If the contract includes variable consideration, revenue is recognised only to the extent that it is highly probable that there
will be no significant reversal of such revenue.

Financing components, The Group docs not expect to have any contracts where the period berween the transfer of the
promised goods or services to the customer and payment by the customer exceeds one year. As a consequence, the Group
does not adjust any of the transaction prices for the tme value of money.

Interest income. Interest income is recorded for all debe instruments on an accrual basis using the effective interest method.
This method defers, as part of interest income, all fee received between the partics to the contract that are an integral part
of the effective interest rate, all other premiums or discounts,

Fees integral to the effective interest rate include origination fees received or paid by the Group relating 1o the ereation or
acquisition of a financial asset, for example fees for cvaluating creditworthiness, evaluaring and recording guarantees or
collateral, nepotiating the terms of the instrament and for processing transaction documents,

For financial assets that are orginated or purchased credit-impaired, the effective interest rate is the rate that discounts the
expected cash flows (including the initial expected eredit losses) 1o the fair value on initial recognition (normally
represented by the purchase price). As a result, the effective interest is credit-adjusted.

Interest income is caleulated by applying the cffective interest rate to the gross carrying amount of financial assets, except
tor (i) financial assets that have become credit impaired (Stage 3), for which interest revenue is calculated by applying the
cffectve interest rate to their AC, net of the ECL provision, and (if) financial assets that arc purchased or onginated credit
impaired, for which the original eredit-adjusted cffective interest rate is applied to the AC.

Emplayee benefits. Wages, salarics, contributions to the Uzbekistan state pension and social insurance funds, paid annusl
leave and sick leave, bonuses, and non-monetary benefits (such as health services and kindergarten services) are acerued in
the year in which the associated scrvices are rendered by the employees of the Group. The Group has no legal or
constructive obligation to make pension or similar benefit payments beyond the sodal contribunion.,

Segment reporting. Operating scgments are reported in @ manner consistent with the internal reporting provided o the
Group's chief operating decision maker. The chief operating decision-maker is responsible for allocating resources and
assessing performance of the operaning segments. Reportable segments whose revenue, result or assets are ten percent or
more of all the segments are reported separatcly,

Amendment of the consolidated financial statements after issue. Any changes o these consolidated financial
statements after issue reguire approval of the Group’s mapagement who authorsed these consolidated financial starements
for issuc.

il
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4 Critical Accounting Estimates and Judgements in Applying Accounting Policics

The Group makes cstimates and assumptions thar affece the amounts recognised in the financial smements and the
cartying amounts of assets and liabilines within the next financial year. Estimates and judgements arc continally evaluared
and are based on management's experience and other Factors, including expectations of fumre events that are believed o
be reasonable under the arcumstances, Management also makes certain judgements, apart from those involving
estimations, in the process of applying the accounting policies. Judgements that have the most sigmificant effect on the
amounts recognised in the consolidated financial statements and estimates that can canse a significant adjustment to the
carrying amount of assets and liabilities within the next financial year include:

Leases and derecognition of financial assets. Management applics judgement 0 determine if substantially all the
significant risks and rewards of ownership of financial assets and lease assets where the Group is a lessor are transferred to
counterparties, in particular which risks and rewards are the most significant and what constitutes substantally all risks and
rewsrds,

Tax legislation. Uzbekistan tax, currency and customs legislation is subject to varying interprecations, Refer to Nowe 22,

Initial recognition of related party transactions. In the normal course of business the Group enters into transactions
with its related parties. IFRS 9 requires initial recognition of financial instruments based on their fair values, Judgement is
apphicd in determining if transactions are priced at market or non-market interest rates, where there is no active market for
such transactions. The basis for judgement is pricing for similar types of transactions with unrelated parties and effectve
interest rate analyses. Terms and conditions of related party halances are disclosed in Note 8.

ECL measurement. Measurement of ECLs is a significant estimate that invelves determination methodology, models and
data inputs. Details of ECL measurement methodology are disclosed in Note 25. The following components have a major
impact on credit loss allowance: definiton of default, SICR, probability of defaule (“PD™), exposure at defanle (CEAD™,
and loss given default (“LGD™), as well as models of macro-cconomic scenarios, The Group regularly reviews and validares
the models and inputs to the models to reduce any differences berween expected credit loss estimates and actual credit loss
expericnce,

The Group used supportable forward looking information for measurement of ECL, primarily an outcome of its own
macro-economic forecasting model. The Group reduced the weights assigned 1o the upside scenario dunng 2019 as a result
of the most recent developments,

Significant increase in credit risk (“SICR”). In order 1o determine whether there has been a significant increase in
credit nisk, the Group compares the sk of a default vecurting over the life of & financial instrument at the end of the
reporting date with the risk of default at the date of initial recognition. The assessment considers relative increase in credit
risk rather than achicving a specific level of credit risk at the end of the reporting penod. The Group considers all
reasonable and supportable forward looking information available without undue cost and effore, which includes a range of
factors, including behavioural aspects of particular customer portfolios, The Group identifies behavioural indicators of
increascs in credit risk prior to delinquency and incorporated appropriate forward looking information into the eredi risk
assessment, either at an individual instrument, or on a portfolio level. Refer to Note 25,

Should ECL on all loans and debt instruments at AC be measured at lifetime ECL (that is, including those that are
currently in Stage 1 measured at 12-months ECL), the expected credit loss allowance would be higher by UZS 370 569
thousand as of 31 December 2019 (31 December 2018: higher by UZS 15 631 thousand,).

Business model assessment. The business model drives classification of financial assets. Management applied judgement
in determining the level of agpregation and portfolios of financial instruments when performing the business model
assessment. When assessing sales transactions, the Group considers their historical frequency, timing and value, reasons for
the sales and expectadons about future sales activity. Sales transactions aimed at minimising potential losses due to credic
deterinranon are considered consistent with the “hold to collect” business model, Other sales before maturity, not related
to eredit risk management activities, arc also consistent with the “hold to collect” business model, provided that they are
infrequent or insignificant in value, both individually and in aggregate. The Group assesses significance of sales transactions
by comparing the value of the sales to the value of the portfolio subject to the business model assessment over the average
life of the portfolio. In additon, sales of financial asset expected enly in stress case scetario, or in response to an isolated
event that is beyond the Group's control, is not recarming and could not have been anticipated by the Group, are regarded
as incidental to the business model objective and do not impact the classification of the respective financial assets.

The “hold to collect and sell” business model means that assets are held w collect the cash flows, but selling is also integral
to achieving the business model’s objective, such as, managing liquidity needs, achieving a particular yicld, or matching the
duration of the financial assets to the duration of the liabilities that fund those assets.

The residual category includes those portfolios of financial assets, which are managed with the objective of realising cash

flows primarily through sale, such as where a pattern of trading exists. Collecting contractual cash flow is often incidental
foor this business maodel,

Assessment whether cash flows are solely payments of principal and interest (“SPPIr"). Determining whether a
financial asset’s cash flows are solely payments of principal and interest required judgement.
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The tme value of money element may be modified, for example, if a contracnual interest rate is periodically reser bue the
frequency of that reset does not match the tenor of the debt instrument’s underlying base interest rate, The effect of the
modified time value of money was assessed by comparing relevant instrument’s cash flows agrainst a henchmark debst
instrument with SPPI cash flows, in each period and cumulatively over the life of the instrament. The assessment was done
for all reasonably possible scenarios, including reasonably possible financial stress situation that can occur in financial
markets. The Group applied a threshold of 5% to determine whether differences against a benchmark instraments are
significantly different. In case of a scenario with cash flows that significantly differ from the benchmark, the assessed
instrument’s cash flows are not SPPT and the instrument is then carried at FVTPL,

The Group identificd and considered contractual terms that change the iming or amount of contractual cash flows, The
SPPIL eriterion is met if a loan allows early settement and the prepayment amount substantially represents principal and
accrucd interest, plus a reasonable additional compensation for the early termination of the contract. The asset’s principal is
the fair value at initial recognition less subsequent principal repayments, ie instalments net of interest determined using the
effecuve imterest method.

As an exception to this principle, the standard also allows instruments with prepayment fearures that meet the following
condition to meet SPPI: (i) the asser is originated at a premium or discount, (1) the prepayment amount represents
contractual par amount and accrued interest and a reasonable additional compensation for the early termination of the
contract, and (i) the fair value of the prepayment feature s immaterial st initial FECOgIton.

The Group considered examples in the standard and concluded that features that arise solely from legislation and thae are
not part of the contract, that is, if legislation changed, the features would no longer apply (such as bail in legislation relevant
to bank deposits in cerrain countries), are not relevant for assessing whether cash flows are SPPL

The instruments that failed the SPP1 test are measured at FVTPL are described in Note 25.

Moditication of financial assets. When financial assets are contractually modified (&g renegotiated), the Group assesses
whether the modification is substantial and should result in derccognition of the original asset and recogniton of a new
asset at fair value. This assessment is based primarily on qualiative factors, deseribed in the relevant aceounting policy and
it requires significant judgment, In particular, the Group applics judgment in deciding whether credit impaired renegotiated
loans should be derecognised and whether the new recognised loans should be considered as credit impaired on initial
recognition. The derecognition assessment depends on whether the risks and rewards, that is, the variability of expected
(rather than contractual) cash flows, change as a result of such modifications, Management determined thar risks and
rewards did not change as a result of modifying such loans and therefore in substandally all such modifications, the loans
were neither derecognised nor reclassified out of the credit-impaired siage,

Wirfte-off policy. Financial assets are written-off, in whaole or in part, when the Group exhausted all practical recovery
efforts and has concluded thar there is no reasonable expectation of recovery. Determining the cash flows for which there
i5 no reasonable expectation of recovery requires judgement. Management considered the following indicators thar there is
no ressonable expectation of recovery: loans being past due over 365 days, liquidation or bankrupicy proceedings, fair value
of collateral is less than the costs to repossess it or enforcement activitics were completed, Management also considers,
based on past practices, that contractual default interest is not collecoble for loans overdue over 90 days. Therefore, the
default interest was written-off from the gross carrying amounts of the respective loans,

Depreciation of right-of-use assets. In determining the lease term, management considers all facts and circumstances
that create an economic incentive to exercise an extension option, or not exercise 2 termination option. Extension options
(ot periods after termination options) are only included in the lease term if the lease is reasonably certain to be extended (or
not terminated),

For leases of offices, equipment and vehieles, the following factors are normally the most relevant:

. If there are significant penaltics to terminate (or not extend), the Group is typically reasonably certain to extend (or
not terminate) the lease,

. It any leasehold improvements are expected to have a significant remaining value, the Group s rypically reasonably
certain to extend {or not terminate) the lease.

Otherwise, the Group considers other factors including historical lease durations and the costs and business disruption
required to replace the leased asscr. Most extension options in offices and vehicles leases have not been included in the
lease liability, because the Group could replace the assets without significant cost or business disruption,

Insurance contracts. The Group has adopred [FRS 17 retrospectively, applying alternative transition methods where the
Full tetrospective approach was impractcable. The Full retrospective approach was applied to the insurance contraces in
force at the transition date that were onginated less than three years prior o transiion. The modified retrospective
approach was applied to the insurance contracts that were originated from three to five years prior to transition. The fair
value approach was applied to insurance contracts that were originated more than five Years prior to transiton.
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The transition approach was determined at a group of insurance contracts level and affected the approach to caleulating the
C5M on initial adoption of IFRS 17

. full retrospective approach - the CSM at inceprion is based on initial assumptions when groups of contracts were
ncepted and rolled forward to the date of ransigon as if IFRS 17 had always been applied;

b, modified retrospective approach - the CSM at inception is calculated based on assumptions at transition using
some simplifications and taking into account the actual pre-transition FCF; and

. [fair value approach - the pre-transition FCF and experience are not considered.

The Group has determined that it would be impracticable to apply the full retrospectve approach where any of the
following conditdons existed:

1. The effects of the full retrospective application were not determinable, for example:

a. Some reasonable and supportable information about acmal historical cash Aows may have been available from the
Group's systems, but in many cases such information was only available at higher levels or different levels of
aggregation compared to the groups required by IFRS 17, This lack of information makes it impracticable to
accurately calculste the FCF on a retrospective basis and segregate groups based on profitability,

b. The information necessary to estimate the effect of contracts derecognised before the transition date on allocation
of the CSM between past and future periods on the transition date was not availsble in many cases. This was
particularly challenging for large portfolios of long-term contracts for which terms and circumstances {for
example, size and number of contracts issued in prior reporting periods) often change.

2. The full retrospective application required assumprions that would have been made in an earlier period, for example:

2. Por contracts with direct participation fearures, the Group’s expectations regarding the policyholder’s share of
undetlying asscts at contract inception would not have been possible to recreate without the use of hindsight.

b. Difficulties in retrieving relevant reliable informanon cxisted where assumptions developed ar the date of initial
recognition were not on an [FRS 17 basis (e.g. discount rates, risk adjustment for non-financial risk, cxpenses).

¢, Changes in assumptions have not been historically documented on an ongoing basis,

d. The older the in force contraces (e.g. term life producrs), the more challenging it would have been to retrieve data
from the past on assumptions,

3. The full retrospective application required significant cstimates of amounts, and it was impossible to distingnish
objectively between information about those estmates that provided evidence of circumstances thar (i) existed on the
date at which those amounts were to be recognised, measured or disclosed; and (1) would have been available when
the consolidated financial seatements for that prior period were authorised for issue, and other information, for
example:

4. The Group had limited or no information required for the allocation of acquisition costs and other overhead
cxpenses to respective groups under [FRS 17. Systems have not been tracking or allocating acquisition costs as
previous aceounting policies did not require this. In addition, the allocation of applicable overheads o groups of
contracts could require information that has not historically been tracked / recorded.

b. The Group has not historically been accumulating information about the changes in estimates that would have
heen recognised in profit or loss for each accounting period because they did not relate o future service, and the
extent to which changes in the FCF would have been allocated to the loss component,

Fall retrogpective approack

The Group has determined that reasonable and supportable information was available for all contracts in force at the
transition date that were issued within three years prior to the transition,

In addition, for insurance contracts orginated by the Group that are eligible for the PAA, the Group has concluded that
only current and prospective information was required to reflect circumstances at the transition date, which made the full
retrospective application practicable and, hence, the only available option for automobile insurance contracts issucd by the
Group,

Aeceordingly, the Group has recognised and measured cach group of insurance contracts in this caregory as if [FRS 17 had
whways applied; derecognised any existing balances that would not exist had TFRS 17 always applied; and recognised any
resulting net difference in equity,

Modified refragpective and faair vailue approaches

After making reasonable efforts to gather necessary historical information, the Group has determined that for eertain
groups of contracts, such information was not available or not available in a form thar would enable it 1o be used withour
unduc cost and effore. It was therefore impractcable to apply the full retrospective approach, and either the modified
retrospective approach or the fair value approach has been used for these groups. The Group applied significant judgement
in determining the transiion amounts under these approaches,
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Jwedgenents i appiying the modified retrospective approach

The Group has determined that transactional level data and annual actuarial assumptions are available as far as five years
priar to the IFRS 17 transition date. The Group has used that threshold 1o apply the modified retrospective approach to all
groups of contracts in force as at rransition and originated within five o three years prior to the transition date, where the
full retrospective approach has not been applied as it was impracticable but the closest possible ourcome could have been
achieved using reasonable and supportable information,

Sucloements in apsplying ihe fair valee approach

The Group applied the fair value approach to insurance contracts that were originated more than five years prior to
Leansition,

Applying the fair value approach, the Group determined the CSM to be the difference berween the Fair value of a group of
insutance contracts, measured in accordance with IFRS 13, Fair Value Measurement (IFRS 13), and its FCF at the
transition date. The Group did not apply the deposit floor when measuning insurance contracts when using the fair value
approach on transiion.

The fair value of an insurance liability is the price a market participant would be willing to pay 1o assume the obligation and
the remaining risks of the in force contracts as at the transition date. Where available, recent market transactions were used
1o esimate the fair value of groups of contracts. Abscnt recent marker transactions of similar contracts, a present value
technique was used to value groups of contacts.

In estimating the fair value of groups of insurance contracts, the following considerations were applied:

A, only future cash flows within the boundaries of the insurmnce contracts were included in the fair value estimation
excluding future renewals and new business that would be outside the contract boundary of the contracts under
IFRS 17;

b, assumptions about expected future cash flows and risk allowances were adjusted for the market participant’s view
as required by IFRS 13; and

€. profit margins were included to reflect what a market participant would require for accepting obligations under
insurance contracts, beyond the risk adjustment for non-financial risk,

Discount rates. A mix of the bottom-up and top-down approaches was applicd in the determination of the discount rates
for different products.

The bottom-up approach was used to denve the discount rate for the cash flows that do not vary based on the returns on
underlying items in the Participating contracts (cxcluding investment contracts without DPF thar are not in the seope of
IFRS 17). Under this approach, the discount rate is determined as the risk free yield adjusted for differences in liquidity
characteristics between the financial assets used to derive the risk free yield and the relevant liability cash flows (known as
an illiquidity premium). The risk free yield was derived using swap rates available in the market denominated in the same
currency as the product being measured. When swap rates are not available, highly liquid sovereign bonds with a AAA
credit rating were used. Management uses judgement 1o assess liguidity characteristics of the liability cash flows. Direct
participating contracts and investment contracts with DPF are considered less liquid than the financial asscts used to derive
the nisk free yicld. For these contracts, the illiquidity premium was estimated based on market observable liquidity premium
in financial assets adjusted o reflect the illiquidity characteristics of the liability cash flows,

The top-down approach was used to derive the discount rares for the cash fows that do not vary based on the returns on
underlying items in all other contracts within the scope of IFRS 17. Under this approach, the discount race is determined as
the yield implicit in the fair value of a reference portfolio adjusted for differences between the reference portfolio of assers
and respective liability cash flows. The reference portfolio comprises a mix of sovereign and corporate bonds available on
the markets. The assets were selected in order to match the Tiability cash flows. The yicld from the reference portfolio was
adjusted to remove both expected and unexpected credic risk. These adjustments were estimated using information from
ohserved historic levels of default and credit default swaps relating 10 the bonds included in the reference portfolio,

For both the bottom-up and top-down approaches, observable marker information is available for up to 20 years. For the
unobservable period, the yicld curve was interpolated between an ultimate rate and the last observable point using the
Smith-Wilson method,

Cash flows varying based on underlying items are discounted using a discount rate that reflects the vanability of the
underlying assets. The Savings and Participating contracts include investment components where cash flows vary based on
the return of investment assets, The cash flows anising from the investment component are discounted using the expected
return of the assets supporting the investmenr component. There are limited financial guarantees in these products. The
liabilitics associated with these puarantees are measured using a market consistent stochastic model,
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Investment asscts returns, For Savings and Participating contracts (excluding invesrment contraces without DPE not in
the scope of IFRS 17), assumptions about future underying investment returns are made. Duc to the measurement maodels
applied and the nature of the products, particularly the determination of the discount rates used o discount future
estimates of cash flows that vary with remurns on underlying items, assumptions about futare underying investment rerums
do not impact contract measurement significantdy. There are limited financial goarantees in these products, The liabilitics
associated with these guarantees are measured using a market consistent stochastic model.

Estimares of future cash flows to fulfil insurance contracts. Included in the measarement of each group of contracts in
the scope of IFRS 17 are all the future cash flows within the boundary of each group of contraces. The estimares of these
future cash flows are based on probability weighted expected future cash flows. The Group estimates which cash flows are
expected and the probability that they will occur as at the measurement date, In making these expectations, the Group nscs
information about past events, current conditions and foreeasts of future conditions. The Group's estmate of future cash
flows is the mean of a range of scenatios that reflect the full mnge of possible outcomes. Each scenario specifies the
amount, tming and probability of cash flows, The probahility weighted average of the future cash flows is caleulated using
a deterministic scenanio representing the probability welghted mean of a range of sconarios.

Where estimates of expenses related cash flows are determined at the portfolio level or higher, they are allocated 1o groups
of contracts on a systematic basis such as activity based costing method. The Group has determined that this method
results in 2 systematic and rational allocation. Similar methods are consistently applied to allocate cxpenzes of a similar
nature, Acquisition cash flows are typically allocated to groups of contracts based on gross premiums writien.

Expenses of an administrative policy maintenance narure are allocated 1o groups of contracts based on the number of
contracts in force within groups. Claims settlement related expenses are allocated based on the number of claims expected
for all groups except for Property and Casualty insurance where such expenses are allocated based on claims costs,

For the Life Risk and Savings contracts, uncertainty in the estimation of future claims and benefit payments and premium
receipts arises primarily from the unpredictability of long-term changes in the mortality rates, the varability in the
pulicyholder behaviour and uncertainties regarding future inflation rates and expenscs growth,

For the Participating contracts, uncertainty in the estimation of furure claims and benefit payments anses primarily from
the variability in policyholder behaviour. The interest rate guarantee embedded in investment contracts with DPF was
measured using stochastic modelling because the purantantee does not move symmetrically with different ineerest rate
scenarios. The puarantee was measured using 1 full range of scenarios representing  possible future interest rate
environments,

For the Property and Casualty contracts, uncertainty in the estimation of future claims and benefit payments arises
primarily from the severity and frequency of claims and uncertaintics regarding future inflation rates leading to claims and
claims-handling expenses growth,

Assumptions used ro develop estimates about future cash flows are reassessed at each reporang date and adjusted where
required.

Significant methods and assumptions used are discussed below.

Mortality - Life Risk, Savings and Participating contracts {excluding investment contracts withour DPF). The
Group derives mortality rates assumptions from the recent credible national mortality tables published by the Lifc
Insutance Acrsarial Society, An investigation into the Giroup's experience over the most recent five years is performed, and
statistical methods are used mw adjust the mortality tables o produce the probability weighted expected mortality rates in the
future over the duration of the insurance contracts. Mortality rates are differentiated between palicyholder groups based on
gender and smoker status,

A possible increase in mortality rates increases estimates of future cash outflows and thus decreases the CSM.

Persistency - Life Risk, Savings and Participating contracts (excluding investment contracts without DPE). The
Group derives assumptions about lapse and surrender rates based on the Group's own experience. Historical lapse and
surrender rates are derived from the Group’s policy administration dara. An analysis is then performed of the Group's
historical rates in companison to the assumptions previously used. Statistical methods are used 1o derive adjustments 1o
reflect the Group's own experience and any trends in the data to arfve at the probability weighted expected lapse and
surrender rates. Analysis is performed and assumpitions are ser by major product line.

Possible increases in lapse and surrender rates may increase or decrease estimates of future cash outflows and thus decrease
or increase the CSM depending on the product specifies.
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Expenses - Life Risk, Savings and Participating contracts (excluding investrnenr contracts withoue DPF) and
Property and Casvalty contracts. The Group projects estimates of future expenses relating w fulfilment of contracts in
the scope of IFRS 17 using current expense levels adjusted for inflation. Expenses compmse expenses directly atmburable
1o the groups of contracts including an allocation of fixed and variable overheads. In addition, under certain methods uscd
to assess claims incuered for the Property and Casualty contracts, estimates of future claim payments are adjusted for
inflation.

Where asser management services are provided for the insurance operational scgments as part of contractual arrangements
with policyholders, the Group projects furure expenses based on the direct eosts as incurred by the Group rather than
based on management fees charged explicitly to the policyholder account values or internal fees charged to the insurance
operating segments for providing these services.

The expense inflation assumption is based on Oneland’s retail price inflaton swap curve adjusted 1o the Group's own
cxperience and is considered o be a non-financial risk. The Group has not changed its methods or assumptions used w
project expenses in 2019,

Possible increases in expense assumptions increase estimates of future cash outflows and thus decrease the CSM within the
LRC for contracts measured under the GMM and increase the LIC for Property and Casualty contracts measured under the
PAA.

Methods used to measure Property and Casualty contracts. The Group estimates insurance liabilities in relation 1o
claims incurred for automohile insurance separately for property damage and thind party liability coverage and for major
products. Estimates are performed on an accident year basis with further allocation to annual cohorts in proportion o the
gross or reinsurance premiums earned by the respective cohort of contracts in a given accident year.,

Judgement is involved in asscssing the most appropriate technique to estimare insurance lisbilides for the claims incurred,
In certain instances, different techniques or a combination of techniques have been selected for individual accident years or
groups of accident years within the same type of contracts,

The most common methods used to estimate property damage claims incurred are the chain-ladder and the Bombuetter-
Ferguson methods, which are the industry standards for this type of claims.

The chain-ladder technique involves an analysis of historical claims development factors and the selection of estimated
development factors based on this historical pattern. The selected development factors are then applied o cumulative
claims data for each accident year that is not yet fully developed to produce an estimated ultimate claims cost for each
accident year. The chain-ladder technique is the most appropriate for those accident years and classes of business that have
reached a relatively stable development pattern. ‘The chain-ladder technique is less suitable in cases in which the Group
does not have a developed claims history for a particular type of claims.

The Bornhuetter-Ferguson method uses a combination of a benchmark or market-based estimate and an estimate based on
claims experience. The former is based on a measure of exposure such as gross or reinsurance premiums; the larter is based
on the paid or incurred claims o date. The two estimates are combined using a formula that gives more weight to the
experience-based estimate as time passes. This rechnigue has been used in sirnatons in which developed claims expericnce
was not available for the projection (.. the recent accident years or new products),

For the bodily injury claims incurred estimations, the Group uses the frequency severity method. The estimated cost of
claims for each year and cach class is the product of the projections of claims number and the averape claims sizes adjusted
tor inflation projections. These amounts are then summed up over years subject to maximum loss payable under the terms
of the policies,

The Group has oot changed the methods used 1o estimate incurred claims in 2019 with the exception of a small number of
policy groups where the Group now has sufficient claims statistics to apply the chain-ladder method instead of the
Bomhuctter-Ferguson method, which was previously used. The change in method applied had no significant impact on the
consolidated financial statements of the Group,

In its claims incurred assessments, the Group uses internal and market data. Tnrernal data is derived mostly from the
Group's claims reports. This information is used to develop scenarios related 1o the latency of claims thar are used for the
projections of the ulimate number of claims. Market data consists of inflatgon projections, large claims threshold, Lirpe
clasms quannity, marker claims ratios and other,

Methods used to measure the risk adiusement for non-financial risk. The risk adjustment for non-financial risk is the
compensation that is required for bearing the uncertainty about the amount and timing of cash Nows that arises from non-
financial risk as the insurance contract is fulfilled. Because the risk adjustment represents compensation for uncertainty,
estimates are made on the degree of diversification benefits and expected favourable and unfavourable outcomes in a way
that reflects the Group’s degree of risk aversion. The Group estimates an adjustment for non-financial risk separately from
all other estimates.
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The risk adjustment was calculated at the issuing entity level and then allocated down to each group of contracts in
accordance with their risk profiles. The cost of capital method was used to derive the overall sk adjustment for non-
financial nisk. In the cost of capital method, the rsk adjusement is determined by applying a cost tate to the present value of
projected capital relating to non-financial rsk, The cost rate is set ar 6% per annum representing the return required 1o
compensate for the exposure to non-financial risk. The capital is determined at a 99.5% confidence level and is projected in
line with the run-off of the business. The diversification benefit is included to reflect the diversification in contracts sold
across peographics as this reflects the compensation that the entity requires,

The resulting amount of the caleulated nisk adjustment corresponds to the confidence level of B0% (2018 - 80%).
5  Adoption of New or Revised Standards and Interpretations

IFRS 16, Leases (issucd on 13 January 2016 and effective for annual perdods beginaing on or after | January
2018).The Group decided to apply the standard from its mandatory adoption date of 1 January 2019 using the modified
retraspective method, without restatement of comparatives and using cermin simplifications allowed by the standard.
Right-of-use assets for property leases are measured on transition as if the new rules had abways applied. All other nghe-of-
use assets are measured at the amount of the lease liability on adoption (adjusted for any prepaid or accred expenses).

In applying IFRS 16 for the first time, the Group has used the following practical expedients permitted by the standard:

. applying a single discount rate to a portfolio of leases with reasonably similar characteristics,

. telying on previous assessments on whether leases are onerous as an alternative to petforming an impairment revicw
— there were no onerous contracts as at 1 January 2019,

. accounting for operating leases with a remaining lease term of less than 12 months as ar 1 January 2019 as short-
term leases,

. excluding initial direct costs for the measurement of the right-of use asset at the date of initial application, and

using hindsight in determining the leasc term where the contract contains options to extend or terminate the lease.

The Group has also elected not o reassess whether a contrace is, or contains a lease at the date of initial application.
Instead, for contracts entered into before the transition date the Group relied on irs assessment made applying [AS 17,
Lsases, and IFRIC 4, Determining wheiher an Arrangement containg a 1ease.

The weighted average incremental borrowing rate applied be the Group to the leased liabilities on 1 January 2019 was 1%,

The following amended standards hecame effective from 1 January 2019, but did not have any marterial impact on the
Group:

. IFRIC 23 "Uncertainty over Income Tax Treatments” (issued on 7 June 2017 and effective for annual periods
beginning on or after 1 January 2019),

. Prepayment Features with Negative Compensation — Amendments o 1FRS 0 (issued on 12 October 2007 and
effectve for annual periods beginning on or after 1 January 2019).

- Amendments to IAS 28 “Long-term Interests in Associates and Joint Ventures™ fissued on 12 October 2017 and
effective for annual periods beginning on or after 1 January 2019),

. Annual Improvements to IFRSs 20152017 cycle — amendments to TFRS 3, IFRS 11, 1AS 12 andIAS 23 (issued on
12 December 2017 and effective for annual periods beginning on or after 1 January 2019),

. Amendments to IAS 19 “Plan Amendment, Curtailment or Sertdement” (issued on 7 February 2018 and cffective
for annual periods beginning on or after 1 January 2019),

6 MNew Accounting Pronouncements

Certain new standards and interpretations have been issued that are mandatory for the annual periods beginning on or after
1 January 2020 or later, and which the Group has not early adopied.

Sale or Cantribution of Assets between an Investor and its Associare or Jointe Venrure — Amendments to TFRS 10
and IAS 28 (lssued on 11 September 2014 and effective for annual periods beginning on or afier a date to be
determined by the IASB). These amendments address an inconsistency between the requirements in IFRS 10 and those
in TAS 28 in dealing with the sale or contribution of assets between an investor and its associate or joint venture, The main
consequence of the amendments is that a full pzin or loss is recognised when 2 mansaction involves a business. A partial
gain ot loss is recognised when a transaction involves assets that do not eonstitute a business, even if these asscts are held
by a subsidiary. The Group is currently assessing the impact of the amendments on s consolidared financial sttements.
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Definition of materiality — Amendments to IAS 1 and IAS 8 (issucd on 31 October 2018 and effective for annual
periods beginning on or after 1 January 2020). The amendments clarify the definition of material and how it should be
applicd by including in the definition guidance that until now has featured elsewhere in IFRS. Tn addirion, the explanatons
accompanying the definition have been improved. Finally, the amendments cnsure that the definition of material is
consistent across all IFRS Standards. Information is material if omitting, misstating or obscuring it could reasonably be
expected to influence the deasions that the primary users of peneral purposc financial statements make on the basis of
those financial statements, which provide financial information about a specific reporting entity. The Group is currently
assessing the impact of the amendments on its consolidated financial statements.

Amendments to the Conceptual Framework for Financial Reporting (issued on 29 March 2018 and effective for
annual periods beginning on or after 1 fanuacy 2020). The revised Conceptual Framework includes a new chapter on
measurement; guidance on reporting financial performance; improved definitions and puidance — in parocular the
definition of a liability; and clarifications in important arcas, such as the roles of stevardship, prodence and messurement
uncertainty in financial reporting.

{FRS 17 "Insurance Contracts "(issued on 18 May 2017 and cflective for annual perads beginning on or afrer {
Januacy 2021). 1FRS 17 replaces IFRS 4, which has given companies dispensation fo carry on accounting for insurance
CONLEACts using exisung practices. As a consequence, it was difficult for investors 1o compare and contrast the financial
performance of otherwise similar insurance companies. IFRS 17 is single principle-based standard 1o account for all types
of insurance contracts, including reinsurance contracts that an insurer holds. The standard requires recognition and
measurement of groups of insurance contracts at: (i) a nsk-adjusted present value of the future cash flows {the fulfilment
cash flows) that incorporates all of the available information about the fulfilment cash flows in a way that is consistent with
ohservable market information; plus (if this value is a liability) or minus (if this value is an asser) (i} an amount representing
the unearned profitin the group of contracts (the contracrual service margin). [nsurers will be recognising the profit from a
group of insurance contracts over the period they provide insurance coverage, and as they are released from risk. If & group
of contracts is or becomes loss-making, an entity will be tecogrising the loss immediately. The Group expects to apply the
standard o performance puarantees that it issues and is currently assessing the impact of the new standard on its
consolidated financial statements,

Definition of a business = Amendments to IFRS 3 (issued on 22 October 2018 and cffective for acquisitions from
the beginning of annual reporting period that starts on or afier | January 2028). The amendments revise definition of
a business. A business must have inputs and a substantive process that together significantly contribure to the ahility
create outputs. The new puidance provides a framework to cvaluate when an input and a substantive process are present,
including for early stage companics that have not generared vutputs. An orpanised workforce should be present as a
conditon for classification as a business if arc no outputs. The definition of the term ‘outputs” is narrowed to focus on
goods and services provided to customers, generating investment income and other income, and it excludes returns in the
torm of lower costs and other coconomic benefits, Tt is also no longer necessary to assess whether market participants are
capable of replacing missing elements or integrating the acquired activities and assets. An entity can apply a ‘concentration
test’. The assets acquired would not represent 2 business if substantially all of the fair value of gross assers acuired is
concentrated in a single asset (or a group of similar assers). The amendments are prospective and the Group will apply
them and assess their impact from 1 Januwary 2020,

Interest rate benchmark reform - Amendments to IFRS 9, IAS 39 and IFRS 7 (issved on 26 Septemiber 2009 and
effective for annual periods beginning on or after 1 Janvary 2020). The amendments were tripgered by replacement of
benchmark interest rates such as LIBOR and other inter-bank offered rates (IBORSs"). The amendments provide temporary
reliet from applying specific hedge accounting requirements hedging relationships directly affecred by the IBOR reform.
Cash flow hedge accounting under both IFRS 9 and 1AS 39 requires the future hedged cash flows to be *highly probable’,
Where these cash flows depend on an IBOR, the relief provided by the amendments requires an entity to assume that the
interest rate on which the hedged cash flows are based does not change as a result of the reform. Both 1AS 39 and 1FRS 9
require a forward-looking prospective assessment in order 1o apply hedge accounting. While cash flows under IBOR and
IBOR replacement rates are currently expected to be broadly equivalent, which minimises any incffectveness, this might no
longer be the case as the date of the reform gets closer. Under the amendments, an entity may assume that the interest race
benchmark on which the cash flows of the hedged item, hedging instrument or hedged risk are based, is not altered by
IBOR retorm. IBOR reform might also cause a hedge to fall outside the 80-125% range required by retrospective test
under [AS 39. TAS 39 has therefore been amended o provide an exception to the retrospective effectivencss test such that
a hedge is not discontinued during the period of IBOR-related uncertainty solely beeause the retrospective cffectiveness
falls outside this range. However, the other requirements for hedge accounting, including the prospective assessment,
would sull need to be met. In some hedges, the hedged item or hedged risk is a non-contractually specified TBOR risk
component. In order for hedge accounting to be applied, both 1FRS 9 and 1AS 39 require the designated risk component
to be separately identifiable and relisbly measurable. Under the amendments, the risk component only nceds o be
separately identifiable at initial hedge designation and not on an ongoing basis, In the context of 1 macro hedge, where an
enuty frequently resets a hedging relatonship, the relief applies from when a hedged item was initially designated within
that hedging relationship. Any hedge ineffectiveness will continue to be recorded in profit or loss under both TAS 3% and
IFRS 9.
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6 MNew Accounting Pronouncements {Continued)

The amendments set out triggers for when the reliefs will end, which include the uncertainty arnsing from interest rate
benchmark reform no longer being present. The amendments require entities to provide addidonal information
investors about their hedping relationships that are directly affected by these uncertainties, inchding the nominal amount of
hedging instruments to which the relicfs are applicd, any significant assumptions or judgements made in applying the
relicfs, and qualitative disclosures about how the entity is impacted by IBOR teform and is managing the transition process.
The Group is currently assessing the impact of the amendments on its consolidated financial statements,

Unless otherwise described above, the new standards and interpretations are not expected to affect significantly the
Group's consolidated financial statements,

7 Segment Information

Operating sepments are components that engage in business activities that may carn revenues or incar cxpenses, whose
operating results are regularly reviewed by the chief operating decision maker (CODM) and for which diserete financial
nformation is available. The CODM is the person or group of persons who allocates resources and assesses the
performance for the entity. The CODM has been identified as the Board of Dircctors (the manzgement board) of the
Crroup.

(2)  Description of products and services from which each reportable segment derives its revenue
The Group is organised on the basis of three main business segments:

. Segment | - representing insurance;
- Segment 2 — representing life insurance;

() Factors that management used to identily the reportable segments
The Group’s segments are stratcgic business units that focus on different customers. They are managed separatcly because
cach business unit requires different marketing strategies and service levels.

Segment financial information reviewed by the CODM includes fixed assets of the Group's subsidiarics, but not their
results and other items in the statement of financial position, Regular review of these subsidiarics is delegated to the loncal
management teams. The CODM obtins financial statements of the Group's subsidiarics. Such fnancial informarion
overlaps with the segment analysis provided internally w the CODM. Management therefore applied the core principle of
IFRS 8, Operating Segments, in determining which of the overlapping financial information sets should form the basis of
pperating segments. Management considered that information on subsidiaries is available less frequently in concluding that
segments exclude details of the subsidiaries other than information abour fixed assets.

fc) Measurement of operating scgment profit or foss, assets and Kabilities

The CODM reviews financial information prepared based on Uszbekistan accounting standards adjusted o meer the
requitements of internal reporting. Such financial information differs in certain aspects from International Financial
Reporting Standards:

(M) income taxes are not allocated o segments;
{ii) liabilities for the Group’s post-employment obligations are not recognised;

(i) receivables provisions are recognised based on management judgment and availability of information rather than
based on ECL model prescribed in IFRS 9,

The CODM evaluates performance of each segment based on profit before tax.
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7 Begment Information (Continued)

{c) Information about reportable segment profic or loss, assets and liabilities
Sepment information for the reportable segments for the year ended 31 December 2019 is set our below:

Iy thourandy of UZS Segment | Segment 2 Total
External revenues:
Revenues from core activities 39 993 037 1 211 513 51205 450
- Interest income: I 145 716 I 094 154 2239874
Orher income 44 T84 7 661 51845

Total revenues 41 183 837 12 313 332 53 497 169
Payments to apenes 6213151 435 151 b bal 302
Irsirance payments 475 332 916 959 13922m
Matenal costs 416 B45 3532 447 377
Employee benefits expense 1 773 673 346 315 2119 988
Depreciation of property, plant and equipment 1061 230 136 230 1197 460
Net impairment losses on financial assets 27 067 7120 34187
Services 1 250 643 3169 1289 812
Other gains/ (losses), net 25276 213 98296390 35105 852
Segpment results 4 GED GR3 572217 5 261 900
Segment information for the reportable segments for the year ended 31 December 2019 {eontinued):

I thowsands of 112N Segment 1 Segment 2 Total
Orher reportable sepment assets 39259120 18672 630 57 931 750
Total reportable segment assets 39259120 18 672 630 57 931 750
Urther reportable sepment liabilities 043 639 10 314 546 41 258 185
Total reportable segment liahilities 30 943 639 10 314 546 41 258 185
Capital expenditure 20 025 063 1088 765 21113 529

Capital expenditure represents additions to non-current assets other than financial instruments, deferred tax ASHELS, POSI-

employment benefit assets and rights arising under insurance contracts,

segment information for the reportable segments for the year ended 31 December 2018 is set out belows

ln thonsands af LTZY Sepment 1 Segmeni 2 Total
External revenues:
- Revenues from core activities 622 809 (22 B09
Interest income 229743 229743
- Cither income = -
Total revenues B52 552 - 852 552
Payments to agents 115 h48 115 had
Marertal costs 18970 18 970
Employee benefits expense 103 935 103 935
Diepreciation of property, plant and equipmen: 25 (62 25 062
Services 30 627 30 627
Chthier ains/(losses), net 532 816 532 K16
Segment resulis 25 494 - 25 494
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7 Segment Information (Continued)

Segment information for the reportable segments for the year ended 31 December 2018 {continued):

u thonsands of LIZX Segment 1 Segment 2 Total
Investment in associates -
Chher reporable sepmentassers T 544 202 7 544 202
Tatal reportable segment assets T 544 202 - T 544 202
Other reportable segment liabilities 3 606 150 3 606 150
Tatal reportable segment lHabilities 3 66 150 - 3 606 150
Capital expenditure 3587 442 - 3 587 442

e} Reconciliation of reportable segment revenues, profit or loss, assers and labilities

I thewiramds of UZS 2019 2018
Total revenues for reportable segments 43 120 194 852552
(a} Change in insurance reserves 100 372 R48 .
(h) Accrual of % recervable on loans issued 4127 -
Total consolidated revenues 53 497 169 852 552

Total consolidated revenues comprise revenues from eore activitics, interest income and other income.

I thowsands of UZY 2019 2018
Total reportable segment result (5 030 B58) 25 494

(a) Adjustments on revenue 10 376 975

(b TFRS 9 prowvision on lnancial assers {34 187y

() Orher IFRS roclassi fication adjustments (44 030y

Profit or loss before tax 5261 900 2549

In thewsamdr of LZES 2019 2018
Total reportable segment assets 82 176 559 11 136 996

() Change in insurance reserves .

(5) IFRS 9 provision on financal assees (34 187)

(e} Elimuination of PPE statutory revaluation (3 056 B0} -

{d} Accruals and write-offs {44 030) {5 352)
(e} Other IFRS reclasification adjostments 4127

Total consolidated assets 79045 579 11131 644

T thossands of LLEY 2019 2018
Total reportable sepment liabilities 30 885 337 3 606 150

{a) Change in insurance reserves 10 372 848

Total consolidated liabilities 41 258 185 3 606 150

{1 Analysis of revenues by products and services

The Group's revenues are analysed by products and services in Note 18 (Revenue) and in Note 20 {Ciher operating

income).

() Geagraphical information

Revenues penerated are mainly in Ukbekistan and cxpenses incurred, assers hold and liabilities accrued only in Uzbekistan.

The analysis is based on the domicile of the customer. Revenues comprise revenues from core activides, inferest income

and other income, The analysis is based on the location of asscts,

8  Balances and Transactions with Related Parties

A4
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Partics are generally considered to be related if the partics are under common control or if one party has the ability to
control the other party or can exercise significant influence or joint control over the other party in making financial and
operational decisions. In considering each possible related party relationship, attention is directed o the substance of the

relationship, not merely the legal form.

At 31 December 2019 the outstanding balances with related parties were as follows:

Immediate Entities Employees

patent under

company COMmImon

comntrol

Ciross amount of rade receivables 31981
Giross amount of advances paid 405 543 20 406 -
Loans issued - 481 069

Net impairment losses on financial assers at 31 December (7763 (464
Borrow ings {contractoal interest rate: 20-25%) 1 802 149 1 335 207 -
Trade and other payables 1200 T 00 99 203

The income and expense items with related parties for the year ended 31 December 2019 were as follows:

Immediate Entities  Employees
parent under
company COMIMON
control
Revenue 294 (24 336 059
Reneal income 11 642
Fines received 28 825
Interest income - 11 495
Interest expense 514 335 238617 -
At 31 December 2018 the outstanding balances with related parties were as follows:
lmmediate Entities  Employees
parent under
company COITITHIN
control
Borrowings (contractual interest mre: 20-22%) 292 582 -
- - 27 984

Trade and orher payables

The income and expense items with related partics for the year ended 31 December 2018 were as follows:

Immediate Entities Employees
parent under
company COMMon
control
Revenue 80 477
Interest expense 69 645
Key management compensation is presented below:
2019 2018
Expenses Accrued Expenses Accrued
In thowisands of UZY liahility liahility
Salaries 4161 455 2306 1 599 13 825

The key management includes general director, deputy general disectors and chief accountant.

9 Property, Plant and Equipment

43



APEX INSURANCE LI
Notes to the Consolidated Financial Statements — 31 December 2019

Movements in the carrying amount of property, plant and equipment were as follows:

Buildings Vehicles Office  Assets un- Toral
equipment  der finance
Tar thosisands of UEC and (her lease
Coost ar B Ayppust 2018
Accumulated depreciation 5 - ; Z E;
Carrying amount at  August 2018 - - - - -
Additions 2998 551 - - 613 953 3612 504
Dreprecianon charge {12 494) - - (12 568) (25 D52)
Carrying amount at 31 December 2018 2 986 057 - - 601 385 3 5R7 442
Cost at 31 December 2018 2 99H 551 - 613 953 3612504
Accumulated depreciation (12 494) . - {12 56iR) {25 (6 2)
Additions 22 752 469 29 000 2 865 630 4 509 550 3156 649
Transfer to Investment property (11421 910 . (11 421 910)
Depreciation charge {472701) {2 9041 (274 8566) (457 BES) (1 208 352)
Carrying amount at 31 December 2019 13 843 915 26 100 2590 To4 4 653 050 21 113 R29
Cost at 31 December 2019 14329110 29 Doo 2 B65 630 5:123°503 22 347 243
Accumulated depreciation (485 195) (2 000 {274 Boh) {470 453) {1233 414)

At 31 December 2019 included in Assets under finance lease are vehicles with a carrying value of UZS 4 653 (150 thousand
(2018: LIZS 601 385 thousand),

10 Investment Property

I thassamds of UL 2019 2018

Investment propertics at cost at 1 January (3 August) - =

Accumulated depreciation {133 BAN
Transfer from owner occupied premises 9 11 555 &0O
Investment propertics at cost at 31 December 11421 911 -

The properties under development require approval or permits from oversight bodies at various points in the development
process, including approval or permits in respect of initial design, zoning, commissioning, compliance with environmenial
regulations ind other matters. Based on the Group's historical experience with similar developments in similar locations, 21|
relevant permits and approvals are expecred to be obtained, but the completion date of the development may vary
depending on, among other factors, the timeliness of obtaining approvals and any remedial action required by the Group.

Where uncertaintics in respect of obraining the required approvals and other matters such as the availability of priject
finance would significantly affect the tming and amount of future cash flows, several valuation models are run for the
relevant properties according 1o the various possible outcomes. The valuation for the property is determined based on a
probability-weighted average of the net present values under the various possible outcomes,

11 Loans Issued

L thowramdr of U1ZY 2019 2018
Loans to indretdosls employees 481 065

Total carrying amount of leans at AC 481 069 -

Total loans issucd at 31 December 481 D69 -

The loans issued to individuals are repaid on a timely basis and therefore classified as “excellent” by credit quality.
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12 Inventories

3 December 31 December

Tat thonsands of 1TV 2019 2018
Insurance policy form 65 932 3362
Fuel 62 41
(Mher marerials 411

Tatal Inventorics b6 405 3402

13 Trade and Other Receivables

3 December 31 December

Int thangandds of UZS 20149 2018
Insurance receivable - from agents 62 486

Insurance receivable - from reinsurance 13 389 =
Insurance receivable - from clients 4 2%6 540958
Interest receivable on investment assets 112 636 B 310
Oiher Financial Receivables . 184 644
Less eredit loss allowance (7222 -
Tatal financial asscis® within trade and other receivables 485 525 198 914
Advances paid to customers 1 401 658 B RS0
Advances paid o Budget 223 .
{ther Receivables 707

Less impairment provision {26 965)

Total non-financial receivables 1404 596 8 850
Tuatal trade and other receivable 1890 121 207 Tod

* Financial assets are those that are in the scope of IFRS 7, Financial Instruments: Disclosure.

Advanees paid to customers of UZS 95 076 thousand (2018: UZS Nil) are denominated in forcign current, mainly in USD,

The Group applies the IFRS 9 simplified approach 1o measuring expected credit losses which uses a lifetime expected loss
allowance for all trade and other receivables,

To measure the expected credit losses, made and other receivables have been grouped based on shared credit nsk
characteristics and the days past due.,

The expected loss rates are based on the payment profiles of sales over a period of 36 month before 31 December 2018 or
1 January 2018 respectively and the corresponding historical credit losses experienced within this period. The historical loss
rates are adjusted to reflect current and forward-looking information on macroeconomic factors affecting the ability of the
customers to scrtle the receivables. The Group has idendfied the GDP and the unemployment rate of the countries in
which it sells its goods and services to be the most relevant faciors, and accordingly adjusts the historical loss rates based
on expected changes in these factors,

The credit loss allowance for trade and other receivables is determined according o provision matrix. The provision matrix
is based the number of days that an asset is past due,
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13 Trade and Other Receivables (Continued)

The following table explains the changes in the credit loss allowance for financial assets within trade and other receivables

under simplified ECL madel between the beginning and the end of the annual period of 2019:

3 December 2019

Luoss Gross Lifetime ECL

Rate carrying Met carrying
1t %o af gross nalue fin thowsands of 11 Z5) amont value
Insurance recefvable - from agenis
- Current 0,6% 228 367 {1370y 226 997
- less than 30 days overdue 2,1% of 272 {1 440) 67 426
- 30 to 90 days overduoe 5,5% 65 247 (3 589) &1 658
Inaurance recefvable - from reinsurance

current 1, 6% 11 648 (7o 11 578

- less than 30 days overdue 2.1% 1741 (37 1 704
fnsurance receivable - froem clicnis
- current {,6%a 3685 (22) 3 a63
- lems than 30 davs overdue 2,2%, 551 (12) 530
Insurance receivable - from cliens
- current 0,6 112 636 (676) 111 260
Total 492 747 (7 222) 485 515

The following table explaing the changes in the credit loss allowance for Anancial assets within trade and other receivables

under simplified ECL model between the beginning and the end of the annual perind of 2018

3 December 2018

Luoss Gross  Liferime ECL

Rarte carrying Met carrying
It % af procs valne in thaterandds of [1ZY) amount value
Trade recefvables
- current 0,0% 417 - 4171

less than 30 days overdue 0,0% 1192 1192

- 30 o 90 days overdue LERILE 357 - 357
- 01 1o 180 days overdue 0,0% 238 238
Rene receivable
- gurrent 0% 6 B97 G B97
- less than 30 days overdue 0,074 1413 H 1413
(ther Financial Recefvables
- current 0 (1% 10% 874 - 169 874
- less than 30 days overdue 0% 14 772 14 772
Total 198 914 - 198 914

The management of the Group does not perform assessment based on credit rating.

The Group applied the portfolio provisioning methodology prescribed by 1FRS 9, Financial Instruments: Recogition and
Measuremsent, and created portfolio provisions for expected impairment losses incurred bur not specifically identified with
any individual reccivable by the end of the reporting period. The Groups policy is to classify each receivable as *neither
past due nor impaired” until specific objective evidence of impairment is idenrified. The impairment prowisions may exceed
the total gross amount of individually impaired receivable as a result of this policy and the methodology.
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13 Trade and Other Receivables (Continued)

Muovements in prepayments are as follows:

Prepayiments Other Total
I thawrands af LIZY for buildings  prepayments
Carrying value at 3 August 2018 - - .
Additions 450 D00 RO 433 539 433
Prepayments derecognised on receipt of related goods or services {450 000 (B0 583) {530 583)
Total prepayments at 31 December 2018 - B B50 B RS0
Additions 26 298 250 3032 3460 29 330 610
Prepayments derecopnised on receipt of relared goods or services (25 541 020) (2396 782) (27 937 BOZ)
Toral prepayments at 31 December 2019 757 230 644 428 1401 658
14 Cash and Cash Equivalents

31 December 31 December

T thowramds of LAY 2019 2018
Cash ar bank - Deposit account 41 400 000 i BS( 000
Cash at bank on demand - UZS 2471474 4B1 938
Cash at bank on demand - USI 140 223
Cash ar bank on demand - EUR 22 B76
Cagh ar bank on demand - RUR 21 796
Cash at bank - Corporare plasne cards 14 235 344
Total cash and cash equivalents 44 070 604 T 332 287

The cash and cash equivalents balances are neither past duc nor impaired and placed with the domestc banks with

Moody's ratings of “BB-",

15 Charter Capital

The ownerships structure as of 31 December 2019 and 2018 was as follows:

31 December 2019

31 December 2008

%n e

oWIEr- Mominal owner- MNominal
In thowsand of UZY ship amount ship amount
Paid-in capital:
Muxicdinoy X, M, 49 6E% 16 145000 50,008, LTV H
Muxirdinova M. [ 29.55%% 9 605 D00 (1,005 -
Pulatowa M. 11,54% 37500000 50.00% A TE0 000
Oxnient Invest Group LLC 9.23%, 3 000 000 O 00
Total charter capital 100%% 32 500 000 1% 7 500 (i
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16 Borrowings
31 December 31 December
In thonsands of UZY 2019 2018
Short-term borrowings
Ornent Leasing Invest LILC 208 756
Oment Invest Group LLC 353112 211 398
Total short-term borrowings 683 BG8 211 398
31 December 31 December
I thowsands of U1EY 2my 2018
Long-term borrowings
COnent Leasing Invest LLC 1 D37 151 -
Crrient Invest Group LLC I 417 037 292582
Total long-term borrowings 2 454 188 292 582

The Group entered into lease agreements for procurement of vehicles with interest rate of 20-25% with maturity of 3 years,

The Group's borrowings are all denominated in UZS,

17 Trade and Other Payables

31 December 31 December

I thonsamds of L£Y 2019 2018
Insurance contract payables - reinsurance 2017 549 3427
Insurance contract payables - brokers 451 577 4 875
Insurance contract payables - clients 337 318 -
Pavables to suppliers 43 172 2 505 948
Rent payahle EER I 2395
Accrugl liabilities and ather creditors 1414 750
Total financial payables within trade and other payables at AC 2 BRS 043 2 577 395
Addvances received from customers 10131 029 177
Taxes other than income tax payable 1 259 782 10217
Accrued employee benefit costs 97 T30 27 235
Payables to State budpetary furnds 6 ToH 37 522
14 380 352 2652 546

Tuotal trade and other payables

Payables to suppliers represent the amount payahle for the real estate and inventaries.

Advances received from customers includes UZS 89 395 thousand of advances received in foreign currency, mainly in

Lsh.

Refer to Mote 27 for disclosure of the fair value of cach class of other financial liabilities.
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18  Insurance Revenue

Revenues from external customers for each group of similar products or services are as follows:

In thowsandr of UZY 2019 2018
Revenus from voluntary insurance 37T 018 582 622 8049
Revenue from long-term life insurance & 836 130

Revenue from long-rerm life insurance with life annuiry payment 2375 384 -
Revenue from mandatory insurance 2 U792 035

Revenue from reinsurance B 319

Tmal Revenue &1 205 450 622 B0
Timing of revenue recogminon (for each revenue stream) is as follows:

Tn thonsands of UZY 2019 2018
AL a point in tirme 17 40% 853 143 246
Owver nime 33 T95 597 479 563
Total revenue from contracts with customers 51205 450 622 209
19 Cost of Sales

Tan thowsands of LAY 2019 2018
Payments to agenes 3 GdH 302 115 648
Insurance payments 1392291

Staff costs, including social security conributions 1067 111 51 913
Insurance bonuses 975 134

Reserve of preventive measures TT4 045

Rent expenses 307 6ol 5067
Material costs 219 668 2 248
Dieprediation of properry, plant and equipment o7 378

Cither costs 68 095

Total cost of sales 11 549 884 174 876
20 Other Operating Income

In thewsemdy of LIZY 2019 2015
Fines received 28 825 -
Rental income 16 536

Cither 6 484 3
Total other operating income 51845 -
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21 General and Administrative Expenses

In thonsands of 2N 2019 2018
Depreciation 1 100 082 25 062
Staff cost, including social secunty conrrbutions 1 052 877 52022
Markcting expenses 387 536 .
Materals and components used 227 709 16722
Softwate costs 211 587 4 500
Business trip cxpenses 87 430 § 480
Lepl Fees 77 000 100 00
Bank charprs iy 2649 2 606
Internet/ Telecommunicarions expenses 45 817 228
Utilities coss 33 831

Taxes other than income taxes 32315

Cerntification expenses 2007

Information, consulting and other professional services 17 948

Rent expense 15 903 2 590
Repairs and maintenance services 9 Tol 147
Charey 5 000

Ohther 135092 3575
Total general and administrative expenses 3 535227 122 941

22 Income Taxes

fa) Components of income tax expense / (benefit)

Income tax expense recorded in profit or loss comprises the following:

Inr thesramds of UVEN 2019 2018
Current tax z g
Dieterred tax 1 235851 (7500
Income tax expense for the year 1235 851 {T50%

h) Reconciliation berween the tax expense and profit or loss multiplied by applicable rax rate

The income tax rate applicable to the majority of the Group's 2019 is 12% (2018: 14%). The income wax rate applicable o
the majority of income of subsidiary is 12% (2018: 14%). A reconciliation between the expected and the actual taxation
charge is provided below,

In thosrandy af LY 2019 2018
Profit before tax 6 497 751 24 744
Thearetical tax charpe at staratory rate of 12% (2018: 14%): 779730 3 an4
Tax effect of items which are not deducrible or assessable for taxation purposes:

Income which is exempt from taxation {14 7163
- Mon-deductble expenses 456 121 10 502
Income tax expense for the year 1235 851 {750)
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22 Income Taxes (Continued)

fc) Deferred taxes analysed by ope of temporary difference

Differences between IFRS and smtutory maxation regulations in Uzbekistan give rise to temporary differences between the
carrying amount of assets and liabiloes for financial reporting purposes and their tax bases. The tax effect of the
movements in these tempaorary differences is detailed below,

Charged/

3 December  (eredited) to 31 December
Int thosirands of [TZF 2019 profit or loss 2018
Tax effect of deductible/ {taxable) temporary differences
Met impairment losscs on linancial asscts 4 102 4102
Change in insurance reserves {1 244 742 {1 244 742)
Write-downs 5284 5 283 T4
Lisans issued (495) {495) -
Net deferred tax asset [ (liability) {1235 851) (1235 851) 749
Recognised deferred tax asset 9 386 0 386 749
Recognised deferred tax liability (1245 237) (1 245 237)
Net deferred tax asset / (liability) {1235 851) {1235 B51) 749

In the context of the Group's current structure, tax losses and current tax asscts of different Group companies may not be
offsct against current tax liabilities and taxable profits of other Group companies and, accordingly, taxes may accrue even
where there 15 a consolidated tax loss. Therefore, deferred mx assets and liabilides are offser only when they relate to the
same taxable entty or consolidated Group of taxpayers.

23 Contingencies, Commitments and Operating Risks

Legal proceedings. From time to time and in the normal course of business, claims against the Group may be received.
On the basis of its own estimates and both internal and external professional advice, management is of the opinion that no
material losses will be incurred in respect of elaims n excess of provisions that have been made in these consolidared
financial statements.

Tax legislation. Duc to the presence in Uzbekistan commercial legistation, and tax legislation in particular, of provisions
allowing more than one interpretation, and also due to the practice developed in a generally unstable environment by the rax
authorities of making arbitrary judgement of business activinies, management’s judgement of the Group's business activities
may not coincide with the interpretation of the same activities by tax authoritics. If a particular treatment is to be challenged by
the tax authorities, the Group may be assessed additional taxes, penaltics and interest, which can be significant. Tax years
remain open to review by the tax authorites for five calendar years, However, it is possible that ransactions and activides
that have not been challenged in the past may be challenged.

As Uzbek tax legislation does not provide defininve guidance in certain areas, the Group adopts, from ime o time,
interprerations of such uncertain arcas that reduce the overall tax rate of the Group. While management currently estimates
that the tax positions and interpretanions that it has taken can probably be sustained, there is a possible risk that an outflow
of resources will be required should such tax positions and interprerations be challenged by the tax authorities. The impact
of any such challenge cannot be reliably estimated; however, it may be significant to the financial position and/or the
overall operations of the Group.

The Group’s management belicves that its interpretation of the relevant legislation is appropriate and the Group’s tax,
currency and customs positions will be sustined. Accordingly as of 31 December 2019 and 2018 no provision for potential
tax liabilities have been recorded in these separare financial staternents,

Environmental matters. The enforcement of environmental regulation in the Republic of Uzbekistan is evolving and the
enforcement posture of povernment authoritics is continually heing reconsidered, The Group periodically cvaluates its
obligations under environmental regulations. As obligations are determined, they are recognised immediately, Potential
liabilitics, which might arse as 2 result of changes in existing regulations, civil lidgaton or legislation, cannot be estmared
but could be material, In the current enforcement climare under existing legislation, management believes that there are no
significant liabilities for environmental damage.
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24 Principal Subsidiaries and Associates

Mature of business Percentage  Percentage  Country of  Period
of voting of ownership registration related

MName rights
Subsidiaries:
2019
APEX Life LLC Life Insurance 100%% 100% Uzbekistan 2ine

25 Financial Risk Management

The nsk management function within the Group is carried our with respect to financial risks, operational risks and legal
risks. Financial risk comprises marker risk {including currency risk, interest rate risk and other price risks), credit sk and
hiquidity risk. The primary function of financial risk management is to establish risk limits and o ensure that any exposure
t risk stays within these limits. The operationsl and legal risk management functions are intended o ensure the proper
functioning of internal policies and procedures in order o minimise operational and legal rsks,

Credit risk. The Group exposes itself to credir risk, which is the risk thar one party to a fnancial instrument will cause a
financial loss for the other party by failing to meer an ubligation,

Exposure to credit risk arises as a result of the Group’s lending and other transactions with counterparties, piving rise (o
financial assets and off-balance sheet credit-related commitments,

The Group’s maximum exposure to credit risk is reflected in the carrying amounts of financial assets in the consolidated
statement of financial position. For financial guarantees issued, commitments to extend eredit, undrawn credit lines and
export/import letters of credit, the maximum exposure to credit risk is the amount of the commitment.

Chredif risk management. Credit risk is the single largest risk for the Group's business; management therefore carefully manages
its exposure to credit risk.

The estimation of credit risk for risk management purposes is complex and involves the use of models, a5 the risk vaties
depending on market conditions, expected cash flows and the passage of time. The assessment of credit risk for a partfolio
of assets entails further estimations of the likelihood of defaults occurring, the associated loss ratios and default correlations
between counterparties,

Linmsits. The Group structures the levels of credit risk it undertakes by placing limits on the amount of dsk accepted in
relation to one borrower, or groups of borrowers, and to geographical and industry segments. Limits on the level of credit
risk by product and industry sector are approved regularly by management. Such risks are monitored on a revolving basis
and are subject to an annual, or more frequent, review.

Credst risk grading system. For measuaring credit risk and grading financial instruments by the amount of credit risk, the Group
applies an approach based on nisk grades estimated by external international rating agencics (Standard & Poor's = “S&P",
Fitch, Moody's). Internal and external eredit ratings are mapped on an internally defined master seale with a specificd rnge
of probabilities of default as disclosed in the table below:

Master scale credit risk Corresponding Corresponding ratings of external Corresponding
grade internal ratings international rating agencies (S&P) PD interval
Excellent [1 -6 AAA 1o BB+ L0150 = 0,5%,
God [7—14] BE o B+ 0,51% — 3%
Sansfactory [15-21] B, B 3 — 10%e
Special monitoring [22 - 25) CCC+ to CC- 10% — 99.9%
Defanlt 26— 30) C, D-1, D-11 100%5,

Each master scale credit risk grade is assigned a specific degree of creditworthiness:

*  Borllent — strong eredit quality with low expected eredit risk;

®  Coond — adequate eredie quality with & moderate credit risk;

Satisfactory — moderate credit quality with s satsfactory credir risk:

S pecial monitoring — facilioes that require closer monitoring and remedial management; and
*  Defanf— facilities in which a default has oceurred.
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25 Financial Risk Management (Continued)

The rating models are regularly reviewed by the Credit Risk Department, back-tested on actual default data and updated, if
necessary. Despite the method used, the Group regularly validates the accuracy of ratings estimates and appraises the
predictive power of the models,

External ratings are assigned to counterpartics by independent international rating agencies, such as 5&P, Moody's and
Fitch, These ratings are publicly available. Such ratings and the corresponding range of probabilities of defaule (PD™) are
applied for the financial instruments: investments in debt sceurities.

Expected credit loss (ECL) measurement. FC1. 15 a probability-weighted cstimate of the present value of future cash
shortfalls (ie,, the weighted average of credit Insses, with the respective risks of default OCCUring in a given time peood used as
weights). An ECL measurement is unbiased and is determined by evaluating a range of possible outrcomes. ECL messurement is
based on four components used by the Group: Probability of Defaul (“PD™), Exposure at Default (“EAD™), Loss Given Defaule
' LGD) and Discount Rate.

EAD is an estimate of exposure at a future default date, mking into account expected changes in the exposure afier the
reporting period, including repayments of principal and interest, and expected draw downs on committed facilities. The
EAD on credit related commitments is estimated using Credit Conversion Factor (“CCF). CCF is a coefficient that shows
the probability of conversion of the committed amounts to an on-balance sheet exposure within a defined period. The
Group's management estimates that 12-month and lifetime CCFs are materially the same. PD an estimate of the likelihood
of default to occur over a given time period. LGD is an estimate of the loss ariging on defaule. Tris based on the difference
between the contractual cash flows due and those that the lender would expect to receive, including from any collateral. It
i usually expressed as a percentage of the EAD. The expected losses are discounted 1o present value at the end of the
reporting period. The discount rate represents the effective interest rate (“EIR”) for the financial instrument or an
approximation thereof,

Expecred credit losses are modelled over instrument’s dfetime period, The ffetime period is equal to the remaining contractual
period to maturity of debt instruments, adjusted for expected prepayments, if any. For loan commirments and financial
guaranice contracts, it is the contractual period over which the Group has a present contractual obligation o extend credit.

Management models Lifetime ECI, that is, losses that result from all possible default cvents over the remaining lifetime
period of the finandial instrument. The 12-momth ECI, represents a portion of liferime ECLs that result from default events
on a financial instrament that are possible within 12 months after the reporting period, or remaining dfetime perod of the
financial instrument if it is less than a year.

The ECLs that arc estimated by management for the purposes of these consolidated financial statements are point-in-time
estimates, rather than through-the-cycle estimates that are commonly used for regulatory purposes. The esomates consider
forward looking infarmation, that 15, ECLs reflect probability weighted development of key macroeconomic variables that have
an impact on credit risk.

The ECL modelling does not differ for Purchased or Originated Credit Impaired (*POCI™) financial assets, except that (z)
gross carrying value and discount rate arc based on cash flows that were recoverable at initial recognition of the asset,
rather than based on contractual cash flows, and (b) the ECL is abways a lifetime ECL. POC] asscts are financial assers that
arc credit-impaired upon initial recognition, such as impaired loans acquired in a past business combination,

For purposes of measuring PD, the Group defines default as a situation when the exposure meets one or more of the
tollowing ertena:

*  the borrower is more than 90 days past due on its contracrual payments;
*  international rating agencies have classified the borrower in the default raring class;
s the barrower meets the unlikeliness-to-pay criteria listed below:

- the borrower is deceased;

- the borrower is insolvent;

- the borrower is in breach of financial covenant(s);

- it is becoming likely that the borrower will enter bankruptey; and

= the loans were purchased or originated ata deep discount that reflecrs the incurred credit losses.|

For purposes of disclosure, the Group fully aligned the definition of default with the definition of credit- impaired asscts,
The default definition stated above is applied to all types of financial assets of the Group.

An instrument is considered 10 no longer be in default (ie. to have cured) when it no longer meets any of the defaul
criteria for a consecutive period of six months. This period of six months has been determined based on an analysis that
considers the likelihood of a financial instrument rerurning to defaule stars after curing by using different possible
definitions of cures.
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25 Financial Risk Management (Continued)

The assessment whether or not there has been a significant increase in credie risk (“SICR™) since initial recognition is
performed on an individual basis and on a portfolio basis. For loans issued 1o corporate entties, debt securites ot AC or ar
FVOICT, SICR is assessed on an individual basis by monitoring the triggers stated below. For loans issued 1o individuals and
other financial assets, SICR is assessed cither on a portfolio basis or an individual basis, depending on the existence of
sconng models. The critenia used to identify an SICR are monitored and reviewed periodically for appropriateness by the
Group's Risk Management Department. The presumption, being that there have been significant increases in credit risk
since initial recognition when financial asscts are more than 30 days past due, has not been rebutted.

The Group decided not to use the low credir risk assessment exemption for investment grade financial assets. Hence, even
assets of an investment grade are assessed whether there has been a SICK.

The Group considers a financial instrument to have experienced an SICR when one or more of the following quannrative,
gualitative or backstop criteria have been met.

For loans issued to legal entities and bonds issued by corporate customers:

= i days past duc,
award of risk grade “Special monitoring”;

¢ SICR based on relative threshold based either on external ratings or internal ratings. The following thresholds are
used for external ratings: decrease of rating by 2 notches, for internal ratings by 5 notches, which corresponds o
approximate increase of PO by 2.5 umes;

® inclusion of loan into a watch list according to the internal credit risk MONITOring process.,

For trade and ather receivable and contract asscts:

30 days past due;
*  Relative threshold defined on the basis of a portfolio for produces without exssting scoring madels: the Group
repularly monitors debtors with inereased credic nisk and considers such portfolios to have a SICR.

The level of ECL that is recogrused in these consolidated financial statements depends on whether the eredit risk of the
borrower has increased significantly since initial recopnition. This is a three stage model for ECL measurement. A financial
instrument that is not credit-impaired on initial recognition and its credit risk has not increased significantly since initial
recognition has a credit loss allowance based on 12-moath ECLs (Stage 1), If a SICR since inital recopmiton is identified,
the financial instrument is moved to Stage 2 but is not yet deemed to be credit-impaired and the loss allowance is based on
lifetime ECLs. If a financial inserument is credit-impaired, the financial instrument is moved to Stage 3 and loss allowance
is based on lifetime ECLs. The consequence of an asset being in Stage 3 is that the entity ceases to recognise interest
income based on gross carrying value and applics the asset’s effective interest rate to the carrying amount, net of ECL,
when calculating interest income.

If there is evidence that the SICR criteria are no longer met, the instrument is transferred back 1o Stage 1. If an exposure
has been transferred to Stage 2 based on a qualitative indicaror, the Group monitors whether that indicator continues o
cxist or has changed.

ECL for POCT financial assets is always measured on a lifetime basis. The Grroup therefore only recognises the cumulative
changes in lifetime expected credir losses.

The Group has three approaches for ECL measurement: (1) assessment on an individual basis; (i) assessment on a portfolio
basis: internal ratings are estimated on an individual basis but the same credit risk parameters (e PO, LGD) will be
applied during the process of ECL calculations for the same credir risk ratings and homogeneous scgments of the loan
portfolio; and (iif) assessment based on external ratings. The Group performs an assessment on an individual basis for the
following types of loans: loans with unique credit risk characteristics, individually significant loans, that is, individual
expusures above UZS 50 000 thousand and credit-impaired loans. The Group performs an assessment on a portfolio basis
for the following types of loans: when no borrower-specific information is available. This approach stratifies the loan pool
into homaogenenus segments based on borrower-specific information, such as delingquency status, the historical data on
losses, Iocation and other predictive information. The Group also performs an assessment on a portiolio basis for
carporate loans, municipal loans, etc,

The Group performs asscssments based on external ratings for debt securitics issued by the banks and certain blue chip
COTPOLE CUStOMErs, E1e,

ECL assessment on an individual basis is performed by weighting the estimates of credit losses for different possible
outcomes against the probabilities of cach outcome, The Group defines ar least two possible outcomes for cach assessed
loan, one of which leads to a eredit loss even if the probability of such a scenario may be very low. Individual assessment is
primarily based on the expert judgement of experenced officers from the Credit Risk and Mon-Performing Loan
Management Department. Expert jucdgements are regularly tested in order to decrease the difference between estimates and
actual losses.

L
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25 Financial Risk Management (Continued)

When assessment is performed on a portfolio basis, the Group determines the staging of the exposures and measures the
loss allowance on a collective basis. The Group analyses its exposures by segroents determined on the hasis of shared credit
risk characteristics, such that exposures within a group have homogeneous or similar risks. The key shared credit
characteristics considered are: type of customer (such as wholesale or retail), product type, credit risk rating, date of inial
recognition, term to maturity, the quality of collateral and loan o value (LTV) ratio. The different segments also reflect
differences in credit nsk parameters such as PD and LGD. The appropriateness of groupings is monitored and reviewed on
a periodic basis by the Risk Management Department.

In general, ECL is the sum of the multiplications of the following credit risk parameters: EAD, PD and LGD, thar are
defined as explained above, and discounted to present value using the mstrument’s effective interest rate. The ECL is
determined by predicting credit nsk parameters (EAD, PD and LGD) for each furure month / year durng the lifetime
period for each individual exposure or collective segment. These three components are multiplied together and adjuseed for
the likelihood of survival (i.e. the exposure has been repaid or defaulted in an carlier month). This cffectively calculates an
ECL. for cach future period, that is then discounted back tw the reporting date and summed up. The discount rate used in
the ECL calculation is the original effective interest rate or an approximation thereof.

The key principles of calculating the credit risk parameters. The FADs are determined based on the expected
payment profile, thar varies by product type. EAD is based on the contracual repayments owed by the horrower over a 12-
month or lifetime basis for amonising products and bullet repayment loans. This will also be adjusted for any cxpecred
overpayments made by a borrower. Early repayment or refinancing assumptions are also incorporated into the caleulation,
For revolving produces, the EAD is predicted by taking the current drawn balance and adding a "credit conversion factor”
that accounts for the expected drawdown of the remaining limit by the time of default. These assumptions vary by product
type, eurrent limit utilisation and other borrower-specific behavioural characteristics.

Two types of PDs are used for calculating ECLs: 12-month and lifetime PD. An assessment of a 12-month PD is based on
the latest available historic default data and adjusted for supportable forwand-looking information when appropriate,
Lifeume PDs represent the estimated probability of a default oceurring over the remaining life of the financial instrument
and it is 4 sum of the 12 months PDs over the life of the instrument. The Group uses different statistical approaches
depending on the segment and product type to caleulated lifetime PDs, such as the extrapolation of 12-month PDs based
on migration matrixes, developing lifetime PD curves based on the historical default data, hazard rate approach or other,

LGD represents the Group's expectation of the extent of loss on a defaulted exposure, LGD vaties by the type of
counterparty, type and seniority of the claim, and the availability of collateral or other eredit support. The 12-month and
lifetime LGDs are determined based on the factors that impact the expected recoveries after a default event. The approach
to LG measurement can be divided into three possible approaches:

*  measurement of LG based on the specific characreristics of the collateral;
* caleulation of LGD on a portfolio basis based on recovery statistics; or
s individually defined LG depending on different factors and scenarios.

The Group caleulates LGD based on specific characteristics of the collateral, such as prajected collateral values, historical
discounts on sales and other factors for loans secured by real estate, cash and ligquid securities. LGTY is caleulated on 4
collective basis based on the latest available recovery statistics for the remainder of the corporate loan portfolio and (o
retail sceured and unsecured products,

ECL measurement for financial guarantees and loan commitments, The FCL measurement for these instruments
includes the same steps as described above for on-balance sheet exposures and differs with respect to EAD ealeulaton,
The EAD is a product of credit conversion factor {*CCF") and amount of the commitment (“ExQf ™). CCF for financial
guarantees is defined based on statistical analysis of past exposures at default.

Principles of assessment based on external ratings, Certain exposures have external credit risk ratings and thesc are
used to estimare eredit sk parameters PD and LGD from the default and recovery statistics published by the respective
rating agencies. This approach is applicd to government and blue chip corporate bonds exposures,

Forward-looking information incorporated in the ECL models. The assessment of SICR and the caleulation of ECLs
both incorporate supportable forward-looking information. The Group idennfied certain key cconomic varables thar
corrclate with developments in credit risk and ECLs. Forecasts of economic variables (the "base economic scenaric) are
provided by the Group's and provide the best estimate of the expected macro-economic development over the next five
years. After five years, a mean reversion approach is used, which means that economic variables tend to revert to either a
long run aversge rate (e.g. for unemployment) or a long run averape prowth rate (e.g. GDP). The impact of the relevant
cconomic variables on the PD, EAD and LGD has been determined by performing statistical regression analysis to
understand the impact that the changes in these variables historically had on the default rates and on the components of
LG and BEAD.
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In addition to the base cconomic scenario, the Group's Risk Department also provides other possible scenarios along with
scenario weightings. The number of other scenarios used is set based on the analysis of each major product type to ensure
that non-linearities are caprured. The number of scenarios and their atrbutes are reassessed at each reporting date. The
scenario weightings are determined by a combination of statistical analysis and expert credit judgement, taking into account
the range of possible outcomes of which cach chosen scenario is representative, The assessment of SICR is performed
using the Lifetime PD under cach of the bases and the other scenarios, multiplied by the associated scenario weighting,
along with qualitative and backstop indicators. This determines whether the whole financial instrument is in Stage 1, Stape
2, or Stage 3 and hence whether a 12-month or lifctime ECL should be recorded, Following this assessment, the Group
measures BCL as either a probability-weighted 12 month ECIL (Stage 1), or a probability weighted lifetime ECL (Stages 2
and 3}. These probability-weighted ECLs are determined by running each scenario through the relevant ECL model and
multiplying it by the appropriate scenario weighting (as opposed to weighting the inputs),

As with any economic forecast, the projections and likelihoods of occurrence are subject to a high degree of inherent
uncertainty, and therefore the actual outcomes may be significantly different 1o these projected. The Group considers these
forecasts to represent its best estimate of the possible outcomes and has analysed the non-linearities and asymmetries
within the Group's different portfolios to establish that the chosen scenarios are appropriately representative of the range
of possible scenarios,

The Group regularly reviews its methodology and assumptions o reduce any difference berween the estimates and the
actual loss of credit. Such back-testing is performed at least once a year,

The results of back-testing the ECL measurement methodology are communicared to Group Management and further
steps for wning models and assumptions are defined after discussions between authorised persons.

Market risk. The Group takes on exposure to market risks. Market risks arise from open positions in (a) currency, (b)
interest rates and (c) equity products, all of which are exposed to general and specific market movements. Management sets
limits on the value of risk that may be accepted, which is monitored on a daily basis. However, the use of this approach
does nat prevent losses outside of these limits in the event of more significant market movements,

Currency risk. In respect of currency nisk, management sets limits on the level of exposure by currency and in toml for
hath overnight and intra-day positions, which are monitored daily.

The table below summarises the Group’s exposure to foreign currency exchange rate risk at the end of the reporting

period:

At 31 December 2019 At 31 December 2018
Financial Financial Balance sheet Financial Financial Balance sheet
Tt thowsands of UTZY Assels liabilities position ASECLE liabilities prosi ton
U5 Dollars 140 223 1729 389 (1 589 164) -
Furos 22876 22876 - - »
Russian Rouble 21 90 21 796 . . _
Total 184 595 1729 389 [1 544 494) - - -

The following table presents sensitivities of profit or loss and equity to reasonably possible changes in exchange rates
applied at the end of the reporting period relative 1o the funcoonal currency of the respective Group entities, with all other
vartables held constant:

At 31 December 2019 At 31 December 2013
Impact on profit Impact on profit
In thowsands of UTZY or loss or loss
U5 Dallar fluctuations: 10,0%% 10,05
L5 Dallar strengthening by (158 917
L5 Daollar weakening by 158 917
Furo fluctuations: 10,0 10, 0%
Euro strengthening by 2 288
Euro weakening by (2 288)

Interest rate risk. The Group takes on exposure to the effects of fluctuations in the prevailing levels of marker interest
rates on its Hnancial positon and cash Qovws. Interest margins may increase as a resule of such changes, but may reduce or
create losses in the event that unexpected movements arise. Management monitors on a daily basis and sets limits on the
level of mismarch of interest rate re-pricing that may be undertaken.
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25 Financial Risk Management (Continued)

The table below summarises the Group’s exposure to interest rare risks. The table presents the aggregated amounts of the
Group's financial assets and liabilites ag carrying amounts, categorised by the cardier of conractual interest re-pricing or
raturity dates:

Demand and From 1 to From 6 to More than Taotal
less than 6 months 12 months 1 year

In thensands of 25 1 month
3 December 2019
Total financial asscrs 3539 395 32631 202 383 3HA 8 483 213 45037 198
Toral financial habslities 11 871 656 Y563 622 4 63T 559 2454 |58 28 527 025
MNet interest sensitivity gap at
3 December 2019 (8332 261y 23 067 580 (4254 171) b 029025 16 510 173
31 December 2018
Total financial assets 2375 423 4 299 nH) B56 097 - T 531 201
Total financial liabilities 2 584 064 522 148 132 204 292 582 3 530 999
Net interest sensitivity gap at
3 December 2018 (208 641) 3777533 T3 893 (292 582) 4 000 202

At 31 December 20149, if interest rates at that date had been 200 basis points lower (2018: 200 basis points lower) with all
other variables held constant, profit for the year would have been UZS 68 461 thousand (2018: UZS 20 017 thousand)
higher, mainly as a result of lower interest expense on varable interest labilides,

If interest rates had been 200 basis points higher (2018: 200 basis points higher), with all other variables held COnstant,
profit would have been UZS 64 002 thousand (2018: UZS 20 986 thousand) lower, mainly as a result of higher intercst
expense on variable interest labilities,

Other price risk. As the Group has no equity products, and commodity derivatives, the Group is not exposed to price
risk.

Liquidity risk. Liquidity risk is the risk that an entity will encounter difficulty in meeting oblipations associated with
financial liabiliies. The Group is exposed to daily calls on its available cash resources. Liquidity risk is managed by the
Asset/ Liability Committee of the Group. Management monitors monthly rolling forecases of the Group's cash flows,

The Group secks to maintain a stable funding base primarily consisting of borrowings, trade and other payables and debt
secunities. The Group invests the funds in diversificd portfolios of liquid assets, in order to be able o respond quickly and
smoathly o untoreseen liquidity requirements. The Group’s liguidity portfolio comprises cash and cash equivalents (Note
14) and loans issued (Note 11). Management estimates that the liquidity portfolio cash, bank deposits can be realised in
cash within a day in order to meet unforeseen liquidity requirements.

The liquidity position is monitored and regular liquidity stress testing under a variety of scenarios covering both normal and
more severe market conditions is performed by the Treasury Department.

The table below shows liabilines at 31 December 2019 by their remaining contractual maturity. The amounts disclosed in
the maturity table are the contractual undiscounted cash flows, including gross finance lease obligations (hefore deducting
future finance charges), gross loan commitments and financial guarantees, Such undiscounted cash flows differ from the
amount incloded in the statement of financial positon because the statement of financial position amount is based on
discounted eash flows. Financial dervatves are included ar the contractual amounts to be paid or received, unless the
Group expects to close the derivative position before its maturity date in which case the derivatives are included hased on
the expected cash flows. For the purposes of the maturity analysis, embedded derivatives are not sepatated from hybrid
(combined) financial instruments,

When the amount payable is not fixed, the amount disclosed is determined by reference to the conditions existing ar the
end of the reporting period. Foreign currency payments are translated using the spot exchange rate ar the end of the
reporting period.
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26 Management of Capital

The Group’s objectives when managing capital are o safepuard the Group's ability to continue as a going concern in order
to provide returns for shareholders and benefits for other stakeholders and to maintain an optimal capital structure to
reduce the cost of capital. In order to maintin or adjust the eapital structure, the Group may adjust the amount of
dividends paid to founders, return capital to founders, issue new shares or sell assets to reduce debt. The amount of capital
that the Group managed as of 31 December 2019 was UZS 37 787 394 thousand {2018: UZS 7 525 494 thousand).

Consistent with others in the industry, the Group monitors capital on the basis of the gearing ratio. This ratio is ealeukated
as toral liabilities divided by total capital under management. The Group considers total capital under management to he
equity as shown in the statement of financial position, Dunng 2019, the Group’s strarcgy, which was unchanged from 2018,
was to maintain the pearing ratio within 40% to 60% and a BB- credit raring,

The Group has complied with all externally imposed capital requirements throughout 2019 and 2018, These are set out in
the Group's loan agreements based on which the Group is required to maintain a gearing ratio ar a level below 65%,

27 Fair Value Disclosures

Fair valuc is the amount at which a financial instrument could be exchanged in a current transaction between willing
parties, other than in a forced sale or liquidation, and is best evidenced by an active quoted market price.

The estimated fair values of financial instruments have been determined by the Group using available market informarion,
where it exists, and appropriate valuation methodologies. However, judgement is necessarily required to interpret market
data to determine the estimated fair value. The Republic of Uzhekistan continues 1o display some characteristics of an
emerging market and economic conditions continue to limit the volume of activity in the fnancial markets, Market
yuotations may be outdated or reflect distress sale transactions and therefore not represent fair values of fnancial
instruments. Management has used all available market information in estimating the fair value of financial instruments,

Financial assets carried at amortised cost. The fair value of floating rate instruments s normally their carrying amount.
The estimated fair value of fixed interest rate instruments is based on estimated furure cash fows expected o be received
discounted at current interest rates for new instruments with similar credie risk and remaining maturity. Discount rates used
depend on the credit risk of the counterparty. Loans and receivable which include cash, restricied cash, trade receivable,
loan receivable and other financial receivables are carried at amortised cost which approximates current faic value,

Liabilities carried at amortised cost. The cstimated fair value of floating rate instruments with stated maruri ty, for which
a quoted market price is not available, was estimated based on expected eash fows discounted at current interest eates for
new instruments with similar eredit risk and remaining maturity. Estimated fair value of such instruments approximates the
carrying value of the labilities stated at amortized cost,

28 Presentation of Financial Instruments by Measurement Category

For the purposes of measurement, IFRS 9 “Financial Instruments™ classifies financial assets into the following categories:
(a) financial assets at FVTPL; (b) debe instruments at FVOCI, (€) equity instruments at FVOCT and (c) financial assets ar
AC. Financial assets at FVIPL have two sub-categorics: (i) assets mandatorly measured at FVTPL, and (i) asscts
designated as such upon initial recognition or subsequenty. In addition, finance lease receivables form a Separate catcgory,

For the purposes of measurement at 31 December 2017, 1AS 39 “Financial Instruments: Recognition and Measurement”,
classificd financial assets into the following categories: (2) T&R; (k) AFS financial assets; (c) financial assets HTM and (d)
finaneial assets at FVTPL “FVTPL"). Financial asscts at FVTPL had two sub-categories: (i) assets designated as such upon
mnitial recognition, and (i} thosc classified as held for trading. In addition, finance leasc receivables formed a SEparite
category,

As of 31 December 2009 and 2018, all of the Grroup's financial assets and labilites were carded ar AC.
29 Accounting policies before 1 January 2018

Accounting policics applicable to the comparative period ended 31 December 2017 that were amended by IFRS 9 and
[FRS 15, are as follows.

Financial instruments — key measurement terms, Depending on their classification financial instruments are carried at
fair value, cost, or amortised cost as described below,

Cust is the amount of cash or cash equivalents paid or the fair value of the other consideration FIVEN T acqUite an asset at
the time of its acquisition and includes fransaction eartr. Measurement at cost is only applicable to investments in equity
mstruments that do not have a quoted market price and whose fair value cannot be reliably measured and derivatives that
are linked to, and must be serled by, delivery of such unquoted equity instruments. Refer to Note 4.
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29 Accounting policies before 1 January 2018 (Continued)

Classification of financial assers. Financial assets have the following categories: (&) loans and receivables; (b) available-
for-sale financial assets; (¢) financial assets held to maturity and (d) financial asscts at fair value through profit or loss.
Financial assers ar fair value through profit or loss have two sub-categories: (1) assets designated as such upon initial
tecogrition, and (if) those classified as held for trading,

Laans and receivables are unquoted non-derivative financial assets with fixed or determinable payments other than those that
the Group intends to sell in the near term, The Group's loans and receivables comprise of ‘trade and other receivables® and
‘cash and cash equivalents’ in the statement of financial position.

Held-to-matursty assets include quoted non-derivative financial assers with fixed or determinable payments and fixed
maturities that the Group has both the intention and ability to hold to maturity, Management determines the classification
ol investment securities held to manarity at their initial recognition and reassesses the appropriateness of that classification
at the end of cach reporting period. The Group’s held-to-matuarity asscts comprise of held-to-maturity investments’.

Held-for-trading snvestments are financial assets which are either acquired for generatng a profic from short-term fluctuations
in price or trader’s margin, or are securities included in a portfolio in which a pattern of short-term trading exists. The
Giroup classifies securities into trading investments if it has an intention to sell them within a short period after purchase,
1. within 6 months. The Group's held-for-trading assets comprise of ‘trading investments’ and financial derivarives
{excluding those designated as hedpes) including ‘embedded derivatives”,

The Group may choose to reclassify a non-derivative trading financial asset out of the fair value through profit or loss
category if the asset is no longer held for the purpose of selling it in the near term. Financial assets other than loans arcl
receivables arc permitted to be reclassified out of the fair value through profit or loss category only in rare circumstances
arising from a single event thar is unusual and highly unlikely 1o recccur in the near term. Financial assets that would meet
the definition of loans and receivables may be reclassified if the Group has the intention and ability 10 hold these financial
assets for the foreseeable future or until marurity.

Chther financial assets af fair value through profit ar ks are financial assets designated irrevocably, at initial recognition, into this
category. Management designates financial assets into this category only if (a) such classificanon eliminates or significantly
reduces an accounting mismatch that would otherwise arise from measuring assets or Habilites or recognising the gains and
losses on them on different bases; or (b) 2 group of financial assets, financial liabilities or both is managed and its
performance is evaluated on a fair value basis, in accordance with a documented risk management or investment sirategy,
and information on that basis is regularly provided to and reviewed by the Group's Board of Directors. Recognition and
measurement of this category of financial assets is consistent with the accounting policy for trading investments.

All other fnancial assets are included in the avatlable-for-sale category, which includes investment securities which the Group
intends to hold for an indefinite period of time and which may be sold in response to needs for liquidity or changes in
interest rates, cxchange rates or equity prices. The Group’s available-for-sale asscts comprise of ‘available-for-sale
investments’,

Trading investments. Trading investments are earried at fair value. Interest carned on trading investments calculated
using the effective interest method 15 presented as finance income in profit or loss for the year. Dividends are included in
other income when the Group's right to receive the dividend payment is established and it is probable that the dividends
will be collected. All other elements of the changes in the fair value and gains or losses an derecopnition are recorded in
profit or loss for the year as gains less losses from trading investments in the period in which they arise.

Available-for-sale investments. Available-for-sale investments are cartied at fair value. Interest income on available-for-
sale debt securities is ealeulated using the effectve interest method and recognised in profic or loss for the year as finance
income. Dividends on available-for-sale equity instruments are recognised in profit or loss for the year as other income
when the Group's right to receive payment is established and it is probable that the dividends will be collected. All other
clements of changes in the fair value are recognised in other comprehensive income uniil the investment is derecognised or
impaired at which time the cumulative gain or loss is reclassified from other comprchensive income o other income in
profit or loss for the year.

Impairment losses are recognised in profit or loss for the year when incurred as a result of one or more events (“loss
events”) that occurred after the initial recognition of available-for-sale investments, A significant or prolonged decline in
the fair value of an equity security below its cost is an indicator that it is impaired, The cumulative impattment loss —
measured as the difference between the acquisition cost and the current Fair value, less any impairment Joss on that asset
previously recopnised in profit or loss - is reclassified from other comptehensive income to other operating expense in
profit or loss for the year.

Impairment losses on equity instruments are not reversed and any subsequent gains are recognised in other comprehensive
income. If, in a subsequent period, the fair value of 2 debt instrument classified as available-for-sale increases and the
increase can be objectively related o an event occarring after the impairment loss was recognised in profic or loss, the
impairment loss is reversed through carrent period's profit or loss.
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29 Accounting policies before 1 January 2018 (Continued)

Held-to-maturity investments. Held-to-maturity investments are carried at amortised cost using the effective interest
method, net of any provision for incurred impairment losses,

Classification of financial Nabilities. Vinancial liabilities have the following measurement categories: (a) held for trading
which also includes financial derivatives and (b) other financial hiabilities. Liabilities held for trading are carried ar Far value
with changes in value recognised in profit or loss for the year {as finance income or finance costs) in the period in which
they arise. Other financial liabilives are carried at amortised cost. The Group's other financial liabilities comprise of ‘trade
and other payables” and ‘borrowings in the statement of financial position.

Revenue recognition. Revenue is measured ar the fair value of the consideration received or receivable, and represents
amounts receivable for poods supplicd, stated net of discounts, returns and value added taxes. The Group recognises
revenue when the amount of revenue can be reliably measared; when it 15 probable thae furture cconomic benefits will flow
to the entity; and when specific criteria have been mer for each of the Group's activities, as described below. When the fair
value of goods received in a barter transaction cannot be measured reliably, the revenue is measured at the fair value of the
goods or service given up.

Sales of gonds, Revenues from sales of goods are recognised at the point of transfer of risks and rewards of vwnership of the
goods, normally when the goods are shipped. If the Group agrees 1o transport goods to a specified focation, revenue is
recognised when the goods are passed to the customer at the destination point.

Sales of services. Sales of services are recognised in the accounting period in which the services are rendered, by reference o
the stage of completion of the specific transaction assessed on the basis of the actual service provided as a proportion of
the total services 10 be provided.

30 Events after the Reporting Period

Since the beginning of 2020, an outhreak of coronavirus (COVID-19) has spread throughout the world, which has affected
the global economy. An additional factor of instability was the breakdown of the OPEC + agreement, which significantly
affected the decline in ol prices.

The Group considers the spread of coronavirus and increased volatility (instability) in the markers o be significant non-
corrective events.

Due to the uncertainty and duration of the events, the Group cannot accurately and reliably estimare the quantitative
impact of these events on its financial posinon,

The impact on financial instruments at fair value and on the assessment of expected credit losses in accordance with 1FRS
% is expected. Currently, the Group is closely monitoring the financial consequences arsing from these events.
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